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Setting Up Automated Email ZOOM® Reports

Each ZOOM Timer can be set up to automatically email key reports to leaders in your organization.
Reviewing and analyzing these reports will allow you to train Managers to continuously improve your
drive-thru experience and ultimately serve more customers.

«  The process for setting up the two most recommended reports is outlined below
«  If desired, additional reports may be set up following the same process

« Itisrecommended to be very selective in the reports you enable so that you are not overwhelmed
with more information than you really need or can effectively use

«  Report recipients are determined by you. It is recommended that the Supervisors’ and the restaurant’s
email be used, not the personal email addresses of your managers

1. Go to: www.hmecloud.com and enter your CLOUD Username and Password to login.

HME CLOUD
Username emillan@hme.com
Password e
| forgot my password
HM Electronics, Inc. ©2021 User Agreement | Privacy Policy | California Supply ChainsAct | Cookie Policy | Do Not Sell My Personal Information

2. Select SETTINGS on the CLOUD menu bar to access your list of restaurants.

HME CLOUD WELCOME ~ DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS ﬁ STMAA&K tom e Edide @
Welcome Eduardo! Quick Links e Ranking
Welcome to the updated HME CLOUD and W& smack Talk gy | Avg. Time (sec)

ZOOM Nitro Drive-thru Optimization system!

Leaderboards
Navigate using the Quick Links or click “Get cores
Training” to access your HME Training Portal
and watch videos on how best use your Users
HME products to improve drive-thru My Account
performance and crew engagement. Display HME Training PS
Through the HME CLOUD, you can set store
goals, monitor performance across your Whether you are learning the system ba!
enterprise, and much more. Everything you are looking for resources and tips to build
need to optimize your QSR drive-thru ongoing success, you will find instructional
operation is right here at your fingertips! videos, supporting documents, job aids, and
more!
Access HME Training Portal
HM Electronics, Inc. ©2021 User Agreement | Privacy Policy | California Supply ChainsAct | Cookie Policy | Do Not Sell My Personal Information

© 2021 HM Electronics, Inc. The HME logo and product names are trademarks or registered trademarks of HM Electronics, Inc. All rights reserved.



HOSPITALITY
& SPECIALTY
COMMUNICATIONS

®

Setting Up Automated ZOOM" Reports

3. Click on the Online link for the restaurant you want to access.

HME CLOUD WELCOME ~ DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS ﬁ' g oo Eando ®
STORES USERS ROLES DISPLAY LOCK DEVICE SETTINGS APPLY DEVICE SETTINGS
Manage Hierarchy
Brand | Store Store Name  Store Address City, State ~ Leaderboard ~ Report System System Vers
Number Group Name
View/Edit  Dunkin' 602001 Testing Broski 182 S Rancho Santa Fe San Macros, New ZOOM Nitro 4410 & Online
Details Donuts Rd CA Leaderboard
View/Edit  McDonald's 333000 Chimichanga's 130 Market Ave. Chark, CA New ZOOM Nitro 4410 & Online
Details Leaderboard
View/Edit  McDonald's 123 Mira Mesa New ZOOM Nitro 4212 & Online
Details Leaderboard
View/Edit ~ Other 123 New Z0oM 3151  Offline
Details Leaderboard
HM Electronics, Inc. ©202 User Agreement | Privacy Policy | California Supply ChainsAct | Cookie Policy | Do Not Sell My Personal Information

4. Once connected, a live image of that restaurant’s ZOOM Timer will appear as you see below.

Click on the cog wheel in the upper left corner to access the SETTINGS menu for this specific
restaurant’s ZOOM Timer.

HMECLOUD ‘

DASHBOARD ~ REPORTS  LEADERBOARDS

SETTINGS JRa  SMACK Logged in as Eduardo @
TALK Millan

Present

Goal
‘ 0:25

Hour Avg 0:1] Hour Avg 0:26
Order 1 Order 2

Hour Avg Hour Avg

Cashier Cashier

Hour Avg Previous Best

OEPE Cars per Hour
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5. From the Settings Menu, mouse over SETTINGS tab and then select REPORTS.

J4enu

HME  Settings Menu

DASHBOARD REPORTS SETTINGS... SETTINGS...
- DASHEOARD - DASHEOARL

- STORE . STORE
=GOALS ~mAL -
- DAYPARTS/SHIFTS

- REMOTE DISPLAYS
- INSTALLER - INSTALLE:

-TSP - TSP
- REPORTS - REPORTS
-POS -POS

e’

6. The Edit Report Settings screen will open on the Summary reports table.

+ Click EDIT

HME  Edit Report Settings

DASHBOARD REPORT,®SCHEL. . sSTATUS LOGIN HELP
SCHEDULED "

| Click the EDIT b

1-6 & 7- 12
1-ON 2-0ON 3-ON
Sun - Sat
Week OFF Option: Off
Month ON
Year-To-Date OFF At end of each month & year
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7. The editable Summary screen will appear.
+ Click the check box to enable the Day report
« Select Sun - Sat to get the entire week
« Click SAVE

Note: It is recommended to leave all other reports on this page unchecked when first enabling|
your ZOOM reports. Additional reports can easily be enabled later if desired.

For example, enabling the Hour report will trigger an emailed report at the end of every hour during the selected
time periods. This may be useful to help improve lower performing hours. Enabling the Hour report from
5pm - 8pm, for instance, will send you a report at the end of every hour during the dinner period.

To generate Daypart and Shift Reports, you must first define the time ranges for these periods within

the Dayparts/Shifts settings.

/'Summary ' J it Report Settings

.EPORTS SETTINGS... STATUS LOGIN [
20 sCHED OUTPUT §

/ Summary .

= T T TONIoFFT T T T PeriodToSend "

Hour O [6:00AM |- [11:00 PM v\&l
e e e e e [1200AM |- [400AM -]
Daypart 0 1 V-6 &

7 -
Shift 0 41 42 43

Day [sun -
Week Off ~
Month

o o o

Year-To-Date At end of each month & year
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8. Click on the Trend tab.
+ Click EDIT
9. The editable Trend screen will appear.
« Click the check box to enable the Hour report

+ Click SAVE

FIIAY Trend RERIEEULES
DASHBC SETTINGS... STATUS LOGIN HELP
"ScHes Ao ouTruT |

f Summary YRTR

ON/OFF

Daypart

Shift O

Reports will be sent at the end of store day

10. These next few steps set up the ZOOM Timer so that it automatically emails your selected reports.

+ Click on the SCHED. OUTPUT tab

+ Click EDIT

HME  Edit Report Setting /ORTS  SETTIk

\ SCHED. OUTPUT
DASHBOARD REPORTS SETTING

SCHEDULED WCUIO RIS n to modify settin:

Click the EDIT button to modify settings. v

Scheduled Report Destinations

Source Address:
noreply@hmegsr.com

Destination Address:

SMTP Server (outgoing):
SMTP User Name:
SMTP Password:

SMTP SSL: OFF

SMTP Port: 587
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11. Click the Email ON/OFF check box to activate email functions
« Confirm that the Source Address is zoom@hmeqsr.com
« Enter the email addresses for all your recepients in the Destination Address box

« Enter as many emails as you wish, separating each with a comma and NO spaces.
For example, Person1@email.com, Person2@email.com, Person3@email.com

Click SAVE

HME  Edit Report Settings

DASHEOARD REPORTS SETTINGS.. STATUS LOGIN HELP

¥ SCHEDULED I AL

CANCEL

ON/OFF Options

OQutput

Source Address:

[zoom@hmegsr.com |
Destination Address:
|29036@post.mcdonalds.ca,aaron.richmond@|

(= desﬂghnsmame mﬁes&%hns{name com
SMTP Server (outgoing):

\ |
SMTP User Name:

|
‘SMTP Password: |

SMTP SSL: [

SMTP Port:

Email
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12. Click Send Test Email to test your email settings

13. When all reports are selected and emails are saved, click on DASHBOARD
to exit Edit Report Settings.

HME  Edit Report Settings

‘ DASHBOARD REPCORTS SETTINGS.. STATUS LOGIN HELP
SCHEDULED Wil 1=vRell) i}y

Click the EDIT button to modify settings.

Scheduled Report Destinations
Source Address:
noreply@hmegsr.com
Destination Address:
Sender1@email.com,Sender2@email.com,Sen

SMTP Server (outgoing):

Email ON

SMTP User Name:

SMTP Password:

SMTP SSL: OFF

SMTP Port: 587 | Send Test Email Send Test Email

HMECLOUD' WELCOME  DASHBOARD ~ REPORTS ~ LEADERBOARDS  SETTINGS [ oy

Present

Hour Avg 0:35 Hour Avg 0:40

Order 1 Order 2

0:17 .. 0:00

Hour Avg Hour Avg

Cashie Cashier

Hour Avg 2:27 Previous Best

OEPE Cars per Hour

For support call 800.848.4468 (options 1-2-3) or email: support@hme.com

HME Training Portal www.hme.com/training

Find instructional videos, supporting documents, and other guides. Scan to Visit »
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