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Reading the Nitro Leaderboard

The Nitro Leaderboard shows your restaurant’s speed of service metrics ranked against other restaurants in your
network and helps motivate crews to improve their performance by increasing competition between restaurants and
boosting team engagement.

Your restaurant is marked with a blue arrow.

Top three performing restaurants display at top and
distinguished with a gold, silver, or bronze metal.

Displays a total of nine stores.

Leaderboard name.

Current Hour Current Day
% OF GOAL CAR COUNT AVG TIME % OF GOAL CAR COUNT AVG TIME
1 Temecula 85 a— 31 1:58 /300 G 82 137 2:03 /300
2 North County 77 (%) e— 14 228/50 &y 82 123 2:20 /2
]
3 Downtown 66 o 38 2:45 /300 60 124 73:00
5 Buffalo Trail 64 - 17 1300 (8 59 108 13:00
> 6 South COUﬂty 63 - 24 212300 6 76 132 2:15/300
7  Clinton Hwy 59 (%) e 43 31730 &) 54 144 319,500
18 Irvine 9% = 45 421150 &) 32 103 4:39, 300
19 North Shore 7% - 24 410,50 &) 30 137 416,500
20 Las Vegas NHe 35 & 42530 &) 27 116 453500

Number of cars that have departed drive-thru during
time-period(s). (e.g. Current Hour and Current Day).

Lane Total or Lane total 2 current average time for time-period(s).
Speed Goal setting for Lane Total or Lane Total 2 from Zoom Timer.
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Reading the Nitro Leaderboard

Leaderboard ranking metric header is in blue.

A progress bar displays when % of Goal is the
ranking metric and shows progression towards achieving goal.

By default, Current Hour and Current Day
time-periods display.

Percentage of cars that have
met Average Time goal.

Carlsbad Current Day

% OF GOAL CAR COUNT AVG TIME % OF GOAL CAR COUNT AVG TIME

Temecula N 1:58/500 ) 82 137 2:03/3;0

2 North County Y=Y 2:28/50 &) 82 123 2:20/390

3 Downtown B 2:45/30 60 124 2:38 13m0

5 Buffalo Trail

17 2:47 30 &) 59 108 2:46 1300

South County U 212150 ) 76 132 2:15/500

43 < 317150 &) 54 144 3:19/3m0

7  Clinton Hwy

45 42150 & 32 103 4:39 300

18 Irvine

19  North Shore

24 4:10/300 6 30 137 4:16 /300

20 LasVegas L= 42530 &) 27 116 453,500

For help, call 800.848.4468 (options 1, 2, and 3) or email support@hme.com
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HME Training Portal www.hme.com/training

Find videos, supporting documents, and other guides.




