Navigating and Generating
Multi and Single Store Reports
in the HME CLOUD® Reporting System

of 7



HOSPITALITY
& SPECIALTY
COMMUNICATIONS

®

Table of Contents

Locating the Reports Page in HME CLOUD.........covninenenininenissssssssssssssssssssssssssesssssnes 3
MUIti-5tOre SUMMATY REPOITS.....cveereieireireiseineineisensessessessssssssssssssssssssssssssssssssssssssssssssssssnes 4-6
Single-5tore SUMMArY REPOITS. ......cccueeeeureenreesereenesssesssesssesseessesssesssessssssssssesssesssesssssseses 6-7

20of7



Navigating & Generating Multi and Single Reports

Locating the Reports Page in HME CLOUD

1. Log into your HME CLOUD account.

2. Click on REPORTS in the top navigation bar of the Welcome Page.
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Multi Store Reports
3. You will be taken to the Reports Overview page.

4, Select Show Full Report from the Multi Store Report box.
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Multi Store Reports

1. You will be taken to the Multi Store Report page.
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2. The top section contains Search & Filter options you can edit to customize your Reports.

3. Select which Group(s) or Store(s) you would like to include in your Report by clicking on the checkbox next to

your desired store, or by typing the name of a store into the Search bar.
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4. Select your desired Date Range of your Report by clicking the dropdown arrow under arrow under Current Week, any of the

other options in the dropdown, or entering your own Custom Dates.
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5. Under Aggregations, select your HIERARCHY, TIME MEASURE, and TOGGLE VIEW options.
Note: The HIERARCY Levels represent your company’s orginizational structure and are set using the SETTINGS tab of the

HME Cloud Welcome page.
TIME MEASURE changes the first column of the report between Group / Store, Day of Week, or Daypart.

TOGGLE VIEW will only appear if you have selected Daypart or Day of Week next to TIME MEASURE.

TOGGLE VIEW changes the view of the Average Times table to display by Group / Store, Day of Week, or Daypart.
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6. Determine your Additional Options by selecting your desired preferences.
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7. Your Report will reflect the preferences you selected from the Aggregations section.
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7. Click the checkbox on the left side of the page to display the Day(s) or Daypart(s) you wish to view.
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8. The Goals % chart to the right of your Report shows how well your store did at meeting its configured goals.
Note: Hover over Goals % per Store graph to view individual goals.
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Single Store Report

1. Navigate to the Reports Overview page.

2, Select Show Full Report from the Single Store Report box.
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3. The Single Store Report will look almost identical to your Multi Store Report, but will include a
Summary above the Report.
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4. At the bottom right of the page, you can view the Longest Times your store had at each detection point and
System Statistics displays an overall view of your Timer’s key performance indicators.
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For help, call 800.848.4468 (options 1,2, and 3) or email: support@hme.com 70f7
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