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Creating New Messages & Schedules On the NEXEO | HDX™ Base Station

More than just a wireless system, the NEXEO Platform enables group conversations, provides an interactive base station
display, and delivers the latest generation of HDX audio. Message Center is a key feature in the Base Station where you
can create, enable, disable, or schedule messages for your crew.

Creating & Scheduling New Messages
1. Once your system is installed and configured to your store specifications, the Home Screen will display.
2. Tap Message Center on the left side bar.

Note: A PIN is required to access the Message Center page. If you cannot locate the PIN, consult with your Manager to obtain it or
contact Tech Support for assistance at 800-848-4468.

Message Center

CHEDUL

All Messages v

MESSAGE
CENTER

3. Tap New Message on the right side of the screen.

Message Center

SCHEDULE AUDIO FILES CEILING SPEAKERS

All Messages v 30Messages w New Message I New Message
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4, Choose your desired Message Type preferences. You can choose between Greeter, Reminder, and Alert. In this example, we
will create a Reminder to wash dishes every 4 hours.

5. Tap Next.
o
ah Create New Message
2 @aubio () scHEDULE () DESTINATION (5 NAME
CREW
=N CHOOSE A MESSAGE TYPE

DRIVE-THRU

MESSAGE
CENTER

/N
i Create New Message m
HOME
2 ® TYPE ® scHEDULE  (») DESTINATION (5 NAME
CREW
Available Audio Files select one from the list
=]
DRIVE-THRU
@ VDDriveOff 06/09/2021
MESSAGE
CENTER PFTimeExceeded 06/09/2021
SYSTEM WashDishes 05/10/2019
HELP @ Sanitizer 00:02 05/10/2019 E
e @ RestroomCheck 00:02 05/10/2019 §

A R .
o Edit WashDishes Message m
et ® TYPE @ AuDIO (® pesTINATION  (5) NAME
CREW
Available Schedules select one from the list
=]
DRIVE-THRU 6AM-TPM.1min.rpt 05/10/2019
MEssace 24-7.1min.rpt 05/10/2019
e 24-7.4hr.rpt 05/10/2019

24-7.2hr.rpt 05/10/2019

3 24-7.1hr.rpt 05/10/2019
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Choose your desired Positions and Other Desinations (who will hear the Alert message).

Note: Your Positions and Other Destinations will be determined by the Type of Message you selected and your store’s

setup (e.g. Ceiling Speakers).

o. Tap Next.
)
Q Create New Message
&71 ¥ TYPE ¥ AUDIO ¥ SCHEDULE
B CHOOSE POSITIONS

DRIVE-THRU

Drive-Thru 1 Drive-Thru 2 Crew

MESSAGE
CENTER CHOOSE OTHER DESTINATIONS

SYSTEM Ceiling Speaker 1 Ceiling Speaker 2

10.  Type a NAME and DESCRIPTION for your new Message. Then, tap Save & Complete.

A

Save & Complete
tn Create New Message €« oo o
&‘% ¥ TYPE ¥ AUDIO ¥ SCHEDULE ¥ DESTINATION
= Name

DRIVE-THRU

&

MESSAGE
CENTER

1%

SYSTEM

NAME
WashDishes

10/32
DESCRIPTION

Time to wash and sanitize dishes

Message Summar
& g y

LOG OUT
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Creating a New Schedule
1. Tap the SCHEDULE tab at the top to navigate to the SCHEDULE screen.

2. Tap New Schedule to create a new Schedule for your Messages.

P
o Message Center

HOME

&)} MESSAGES CEILING SPEAKERS
CREW

All Schedules s 18Schedules M New Schedule New SChedUle
=] :
DRIVE-THRU

@ DESCRIPTION CREATED v

MESSAGE

CENTER NITRO/EVD Drive Off ... 11/15/2021

SYSTEM NITRO/Pull Forward A... 11/15/2021

HELP NITRO/Indep. Detector 11/15/2021

e NITRO/Danger Zone 11/15/2021

3. Type a NAME and DESCRIPTION for your new Schedule. Then, tap Next.

Create New Schedule

J X

KNAME

Lunch Daypart

DESCRIPTION
This schedule will play between 11am-2pm on Monday-Friday.

&

4, Select your desired Schedule preferences. You can customize the DATE RANGE, DAYS, TIME RANGE, REPEAT Interval, and
Dayparts. Then, tap Save.

Create New Schedule X

DATE RANGE )

Schedule Part A v
DAYS

- QOQOOO -

TIME RANGE

— )

BaCk
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5. Your New Schedule can be accessed on the SCHEDULE page when creating a New Message.

Message Center

&)} MESSAGES AUDIO FILES CEILING SPEAKERS

All Schedules v 205Schedules New Schedule
&

DRIVE-THRU
@ DESCRIPTION CREATED

MESSAGE
CENTER

Lunch Daypart This schedule will pla...  03/31/2022
ZN - Lane Total 2 Time 02/28/2022
hee ZN - Drive Off 11/15/2021

<& ZN - Wait Area 11/15/2021

Recording a Custom Message
1. Tap the AUDIO FILES tab at the top.

2. Tap Record to create a new Audio File.

Message Center

&)} MESSAGES SCHEDULE

TIME REMAIN
CREW
20 TOTALFILES 59:1 8/60:00 TIME REMAINING(MM:SS) 9 8. 8% REMAINING

P —
QB A1l Audio Files v 20Fies [ ouceaic [JRUENER Ji & Record
MESSAGE

CENTER LENGTH DESCRIPTION CREATED v

SYSTEM WashDishes 05/10/2019 1

Sanitizer 05/10/2019 1

e RestroomCheck 05/10/2019 1

3. You will be prompted to tap the headset you would like to record with to the blue circle.

Select a headset to record audio with X
by tapping it to the blue circle.
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4,

5.

6.

Press the blue microphone icon to start recording your Message.

Record Audio

PRESS TO START RECORDING

Press the red stop icon to finish recording your Message.

Record Audio

PRESS TO STOP RECORDING

A
0

00:24 oF 01:30(max)

Tap the blue play button to listen to your audio recording.

Record Audio

Speak into headset mic

Speak into headset mic

/
(

NAME YOUR AUDIO FILE
N Lights On Warning

(@ 00:00

DESCRIPTION

4

Notify staff that lights have been left on inside the office.

Delete
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7.  Type a NAME and DESCRIPTION for your new Message. Then, tap Save.

Record Audio X

( o e )
@ 00:00 00:41

DESCRIPTION

Notify staff that lights have been left on inside the office.

8.  Your new Audio File can be accessed on the AUDIO FILES page when creating a New Message.

Message Center

MESSAGES SCHEDULE CEILING SPEAKERS

20 TOTAL FILES 59:1 8/60:00 TIME REMAINING(MM:SS) 9 8. 8% REMAINING

All Audio Files v 20Files @ § Record

NAME LENGTH DESCRIPTION CREATED v
Lights On Warni... 00:07 03/31/2022 0
Sanitizer 00:02 05/10/2019 1

RestroomCheck 05/10/2019 1

For help, call 800.848.4468 (options 1,2, and 3) or email: support@hme.com 70f7
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