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Changing Restaurant Names on the Drive-Thru Leaderboard™

By default, the National Restaurant number is displayed on the Leaderboard at installation but can be easily be HME CLOUD. Many
organizations display the restaurant name and even allow the restaurant to pick their own “Team” names to display as a fun way
to engage the entire crew.

1. Go to: www.hmecloud.com

2. Enter your HME CLOUD Username and Password.

Usemame emilan@hme.com
Password s
| forgot my password
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3. Select SETTINGS.

HMECLOUD WELCOME  DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS ﬁ e Ladnntime (@
Welcome Eduardo! Quick Links Store Ranking
Welcome to the updated HME CLOUD and W Smack Talk Current Day | Ave. Time (sec)
ZOOM Nitro Drive-thru Optimization system! Leaderboards K> E
Navigate using the Quick Links or click “Get :
Training” to access your HME Training Portal fores
and watch videos on how best use your Users
HME products to improve drive-thru My Account
performance and crew engagement. -
Display HME Training Portal

Through the HME CLOUD, you can set store

goals, monitor performance across your Whether you are learning the system basics or

enterprise, and much more. Everything you are looking for resources and tips to build

need to optimize your QSR drive-thru ongoing success, you will find instructional

operation is right here at your fingertips! videos, supporting documents, job aids, and
more!

Access HME Training Portal
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4. Click the View/Edit Details link for the restaurant you want to update.

HMECLOUD WELCOME ~ DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS ﬁ S:ﬁi’( Logged n s Eduardo @

STORES USERS ROLES DISPLAY LOCK DEVICE SETTINGS ~ APPLY DEVICE SETTINGS

Stores

Store Store Name  Store Address City, State  Leaderboard ~ Report System System Version ~ System Status
Number Group Name

View/Edit
602001 Testing Broski 182 S Rancho Santa Fe San Macros, New ZOOM Nitro 4410 & Online

Details s o -

333000 Chimichanga's 130 Market Ave. Chark, CA New ZOOM Nitro 4410 @ Online
Leaderboard

123 Mira Mesa New ZOOM Nitro 4212 & Online
Leaderboard

View/Edit  Other 123 New zoom 3151 & Offiine
Details Leaderboard
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5. The Store Details dialogue box will open. Enter the desired name in Store Name Field.

6. Click Save when complete.

Store Details ZOOM Nitro Store Details ZOOM Nitro
Brand: | Dunkin' Donuts V| Brand: \ Dunkin' Donuts ~
|Store Name: [ ]I—> Ftore Name: [Rymer Road |
Store Number: (602001 | Store Number: [602001
Group: [ ] Group:
Report Group:

Address Line 1

[
:
[
[

Address Line 2

Address Line 3 [

Address Line 4 [

city: |

Region: * [
Zip: |

Country: \ United States v

Phone: [

Fax: [
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7. The updated name will appear in the restaurant list and the Leaderboards.

8. Follow the same process to update any other restaurants.

. SMACK Logged in as Eduardo,
HMECLOUD WELCOME REPORTS LI SETTINGS Taik preig @
STORES USERS ROLES R R d APPLY DEVICE SETTINGS
Stores
Manage Hierarchy
Brand | Store Store Address City, State  Leaderboard ~ Report System System Version System Status
Number Group Name
View/Edit  Dunkin' 602001 RymerRoad ~ 182SRanchoSantaFe  SanMacros, New Z00M Niro 4410 @ Oniine
Detals  Donuts Rd cA Leaderboard
View/Edit  McDonald's 333000 Chimichanga's 130 Market Ave. Chark, CA New ZOOM Nitro 4410 & Online
Details Leaderboard
View/Edit  McDonald's 123 Mira Mesa New ZOOM Nitro 4212 & Online
Detalls Leaderboard
View/Edit  Other 123 New zoom 3151 @ Offine
Detalls Leaderboard
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For support call 800.848.4468 (options 1-2-3) or email: support@hme.com

HME Training Portal www.hme.com/training

Find instructional videos, supporting documents, and other guides. Scan to Visit »
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