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Create and apply NEXEO | HDX Settings Snapshots

The NEXEO Settings Snapshot feature allows you to easily copy and paste your NEXEO | HDX™ settings preferences
to other NEXEO Base Stations on your account. Use the HME CLOUD® to remotely copy and apply settings from one
device in your organization to another. Save time and ensure consistency at your restaurants via the HME CLOUD®.

NEXEO Settings Snapshot

To get started, you will need to create a snapshot in HME CLOUD®. Settings Snapshots retain the settings for the
NEXEO | HDX™ Settings Snapshot feature will save the following key information from one device so you can
easily apply these settings at another location.

+  Store hours
«  Volume settings
+  Message center:
- Messages
- Schedules
- Audiofiles
- Lane configuration
+  Auto update enabled / disabled settings
+ Language

Note: Only users with the “Manage Device Settings” permission can use the Settings Snapshots.

How to start

Creating a Settings Snapshot - How to save your setting from your source device.

1. Login to your HME CLOUD® account.

4 HME CLOUD R
USERNAME | jkleppinger@hme.com =
PASSWORD | svccoecenance n

K | forgot my password j
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2. On the Welcome page, click SETTINGS in the top navigation bar.

AME CLOUD WELCOME  DASHBOARD  REPORTS  LEADERBOARDS  SETTINGS NG v
Welcome Josh! Quick Links Announcements Stc
. Ccun

Welcome to the updated HME CLOUD T smack Talk We’ve made some updates to th

and ZOOM Nitro Drive-thru Leaderboards new reporting system!

Optimization system! Nﬁvlgate using Stores The New Trends Dashboard

the Quick Links or click “Get Training’ added to our set of reports

to access your HME Training Portal and Users, v the peﬂar;anc’, 1

watch videos on how best use your My Account <tore or set of stores for the]

HME products to improve drive-thru Display bl 1

performance and crew engagement. 2
For more information, plea

Through the HME CLOUD, you can set
store goals, monitor performance
across your enterprise, and much will
more. Everything you need to optimize
your QSR drive-thru operation is right
here at your fingertips!

the User Guide.

E Training Portal 6

8

-

3. Select the SETTINGS SNAPSHOTS tab. This will take you to the Settings Snapshots
page. All of the Snapshots on your account will be listed below.

. SWACK
ﬂMECLOUD WELCOME  DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS NER “rav
. 0 filters applied
Settings Snapshots '
source
swapstor semmNGs  soukce
NAME VERSIONT BRANDT SOURCETYPE  VERSION VERSIONT SOURCE SERIAL # LANET CREATED DATE & TIME J,
Test Message Center CK_1.4.26 Dualla  Super Sandwich NEXEO 2424 1.4.26 13040C05 Dual Lane 04/04/2023 2:20 PM
ne
F_HME_US_SingleLane_5. HME_5.2.37_Singl HME ZOOM Nitro J37 5.2.37 20X05930 Single Lane 02/16/2023 2:50 PM
2.37_DunkinUpgrades_ elane
F_DD_US_SingleLane_5.1.  DD_5.1.50_Single Super Sandwich  ZOOM Nitro N.36 5.1.50 02X07379 Single Lane 02/14/2023 5:04 PM
50_Dunkincorporatefix_ Lane
F_OTH_US_SingleLane_5.  OTH_5.1.50_Singl ~ Other ZOOM Nitro 4.0 5.1.50 1853UB33 Single Lane 02/03/2023 4:04 PM

k 1.50_CharleysCheesesteak  eLane /
A

4.  Click on the Create Snapshot button. A new window opens.

Create Snapshot

Create Snapshot

2. Select source device

1. Select source device type

Create Snapshot

SouRCE DEVICE TYPE STORE NUMBER
NEXEO 12345

OR

3. Enter Setting's Information

cancel Create Snapshot
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5.

Select NEXEO from the SOURCE DEVICE TYPE drop-down menu.

-

X
Create Snapshot
1. Select source device type 2. Select source device
SOURCE DEVICE TYPE A ” STORE NUMBER [ﬁ
NEXEO 12345 y

NEXEO

OR

~ SOURCE DEVICE SERIAL NUMBER

3. Enter Setting's Information

"~ NAME

~ SETTINGS VERSION
(

Under Select source device enter the STORE NUMBER or device serial number of

the device settings you want to copy.

Note: Once a valid store number is entered, the SOURCE DEVICE SERIAL NUMBER will
be automatically entered and the settings version will show in the window below.

Enter a name for the Settings Snapshot you are creating in the NAME field.

Create Snapshot

1. Select source device type

' SOURCE DEVICE TYPE
NEXEO

3. Enter Setting's Information )

X
2. Select source device
A ~ STORE NUMBER @
v 10485 g
OR
/" SOURCE DEVICE SERIAL NUMBER
| 13040C05

"~ NAME

‘ ~ Super Sandwich - Encinitas

~ SETTINGS VERSION
CK_1.4.26_DuallLane

\

Click the blue Create Snapshot button near the bottom of the page.

Create Snapshot
1. Select source device type

SOURCE DEVICE TYPE
NEXEO

3. Enter Setting's Information

2. Select source device
STORE NUMBER
10485
OR
SOURCE DEVICE SERIAL NUMBER
13040C05

NavE
Super Sandwich - Encinitas

SETTINGS VERSION
CK_1.4.26_Duallane

Create Snapshot

Cancel Create Snapshot

30f10



9.

Your newly created Snapshot will appear on the Settings Snapshots page.

HMECLOUD WELCOME  DASHOARD  REPORTS  LeaDERAOARDS  SETTINGS G my L) K‘_wm\
stores  users ROLES  DISPLAY  LOCKDEVICE SETTINGS  SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS
: 0 filters applied
Settings Snapshots EEEDEEE
source

NAME VERSIONT BRANDY SOURCETYPE  VERSION VERSIONT SOURCE SERIAL # LANET ‘CREATED DATE & TIME CREATED BYT

Super Sandiwich- K142 Dualla Checkers NEXEo 2424 1426 1304005 DulLane "

Encinitas ne

Test Message Center CK_1.426_Dualla  Checkers NEXEQ 2424 14.26 13040C05 Dual Lane 04/04/2023 2:20 PM HMESalesDemo@hotmail.com
ne

F_HME_US_Singlelane_5. HME_52.37_Singl  HME Z00MNito 137 521 2005930 SinglelLane  02/16/2023250PM BMartin@HME COM

2.37_DunkinUpgrades_ elane

£.0D_US Singlelane 5. DD 5150 Single  Dunkin'Donuts  ZOOMNito N6 5150 ooonama SingleLane 02014/2022504 P covahi2GHE COM

50 Dunkincorporatefix Lane

F_OTH_US SingleLane_5.  OTH_5.L0_Singl _ Other Z00MNito 40 5150 18530833 SingleLane  02/03/20234:04 it BMartin@HME COM

1.50_CharleysCheesesteak ~ elane

A

<

J

10.

In Progress will appear in the STATUS column on the far left as the data
transfers from the device in the store to HME CLOUD®.

-

SMACK
WELCOME  DASHEOARD ~ REPORTS  LEADERBOARDS  SETTINGS ﬁ o
¥ DEVICE SETTINGS
ully created. In Progress
SOURCEVERSIONT  SOURCE SERIAL # LANET CREATED DATE & TIME, CREATED BYT sTaTUsT
14.26 13040C05 Dual Lane 04/25/2023 8:43 PM jkleppinger@hme.com Delete
1426 13040005 Dual Lane 04/04/2023 2:20 PM HMESalesDemo@hotmail.com Created Delete
5237 20X05930 Single Lane 02/16/2023 2:50 PM BMartin@HME.COM Created Delete
5.150 02X07379 Single Lane 02/14/2023 5:04 P cmiyahira2@HME.COM Created Delete
&150 18530833 Single Lane 02/03/2023 4:04 PM BMartin@HME.COM Created Delete

11.  Once the status reads Created, your new snapshot is ready to use!

Note: After a few minutes refresh your browser to update the status. If the status reads
Failed, go back to step 8 and try again.

SMACK
/ WELCOME ~ DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS ﬁ‘ TaLk Q
Created

L# LANET CREATED DATE & TIME |, CREATED BYY sTaTusY

Dual Lane 04/25/2023 8:43 PM jkleppinger@hme.com Delete

Dual Lane 04/04/2023 2:20 PM HMESalesDemo@hotmail.com Created Delete

Single Lane 02/16/2023 2:50 PM BMartin@HME.COM Created Delete
\ Single Lane 02/14/2023 5:04 PM cmiyahira2@HME.COM Created Delete /
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How to apply a Settings Snapshot

Apply saved Snapshot settings to an unlimited number of NEXEO Base Stations in your network.

1. Login to your HME CLOUD® account.

-

4 HMECLOUD

USERNAME | jkleppinger@hme.com =

PASSWORD | +oveevvvnnes -]

| forgot my password

~

2. On the Welcome page, click SETTINGS in the top navigation bar.

AMECLOUD’

Welcome Josh!

Welcome to the updated HME CLOUD
and ZOOM Nitro Drive-thru
Optimization system! Navigate using
the Quick Links or click “Get Training”
to access your HME Training Portal and
watch videos on how best use your
HME products to improve drive-thru
performance and crew engagement

Through the HME CLOUD, you can set
store goals, monitor performance
across your enterprise, and much
more. Everything you need to optimize
your QSR drive-thru operation is right
here at your fingertips!

-

WELCOME  DASHBOARD  REPORTS

Quick Links Announcements
B smack Talk We’ve made some updates to
Leaderboards new reporting system!

Stores The New Trends Dashboar
Users added to our set of reports,
canreview the performancd
store or set of stores for th
Display months.

My Account

For more information, plea
the User Guide.

TALK

Ste

% HME Training Portal

3. You will be taken to the Stores page.

@E CLoun

WELCOME  DASHBOARD

STORE INFORMATION

REPORTS

stoRes  Users ROLES  DISPLAY  LOCKDEVICE SETTINGS  SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS
Stores | s v ) (Q typeastored Manage Hierarchy L Downlosd s

BraNDT SToRE® STORE NAME STORE ADDRESS crmy, sTATE LEADERBOARD REPORT GROUP STORE ACTIONS SERIALNUMBER VERSION
HME 10485 Drive-thru View/Edit 13040€05 1426
HME 5555 Super Sandwich-La 4152 Calle Rosa LaPalm, CC Darcey Atlantic View/Edit 20X05930 5237
palm
HME 6543 Super Sandwich- 123 Main St Vista, TO Non-Gamified Miguel Ramirez View/Edit 2509718 5237
Vista
HME 012345 Super Sandwich- 1234 Lily Dw. Bloom, S| Non-Gamified South View/Edit 20X06687 5237
Bloom
QME 4444 SuperSandwich-  58933BonitaCle.  Carone, PN Non-Gamified Lauren Huong View/Edit 44W09247 52, 37/
Caron

LEADERBOARDS  SETTINGS %

DEVICE INFORMATION
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4,  Select the APPLY DEVICE SETTINGS tab. This will take you to the Apply Device Settings page.

pu ™~
HMECLOUD WELCOME REPORTS SETTINGS w STM:}

STORES USERS ROLES DISPLAY ~ LOCK DEVICE SETTINGS ~ SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS

Apply Device Settings ' Q

SOURCE DEVICE TASK INFORMATION

SERIAL # STORE NAME BRANDY #OF DEVICES DEVICE TYPEY START DATE & TIME
> 13040C05 David LIVE Checkers 1 NEXEO 04/04/2023 2:21 PM
Store 3661
> 20X06687 12345-Athens  Zaxby's 9 ZOOM Nitro 03/02/2023 7:04 AM
> 20X06687 12345-Athens  Zaxby's 012345 als (Default & 9 ZOOMNitro  03/02/2023 6:50 AM
Daypart)
k > 20X06687 12345-Athens  Zaxby's 012345 5.2.37 Dayparts and Shifts, 1 ZOOM Nitro 02/15/2023 7:41 Au
ﬂlMECLOUD' WELCOME  DASHBOARD  REPORTS  LEADGHE vos O A O e @\
STORES  USERS  ROLES  DISPLAY  LOCKDEVICE SETTINGS  SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS
. . 0 filte
Apply Device Settings  Q Create New Task
SOURCE DEVICE
Create New Task
SERIAL # STORE NAME BRANDT STORE # VERSIONT APPLIED SETTINGST TASK STATUS.
> 13040005 DavidLIVE  Checkers 3661 1426 By snapshot - Test Message ME Sales Demo Completed
store 366t Center
> 20X06687 12345-Athens  Zaxby's 012345 5237 ‘Store Hours, Dayparts and HME Sales Demo Completed
sifs
> 20xee87 12345-Athens  Zaxby's 012345 5237 Speed Goals (Default & 9 Z00MNitro  03/02/20236:50AM  HME Sales Demo Completed
Daypart)
> 20X06687 12345-Athens  Zaxby's 012345 5237 Dayparts and Shifts, 1 ZOOM Nitro 02/15/2023 7:41 AM HME Sales Demo. Completed
Dashboard Setings
> 20005930 DuPont HME 5555 5154 Lane Settings 1 Z00MNitro  09/12/20223:16PM  Ricardo Iniguez Completed

6.  Under Select a source device Choose NEXEO as the device type.

STORES USERS ROLES DISPLAY LOCK DEVICE SETTINGS SETTINGS SNAPSHO1

(-lME CLOUD

Create New Task

1. Select a source device

DEVICE TYPE

- J
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7.  Click on the blue Select a Snapshot link.

1. Select a source device

DEVICE TYPE

SNAPSHOT

Select a Snapshot

Select a Snapshot

- J

8. A window listing available NEXEO Device Snapshots will open showing the previously created Snapshots.

Note: Select the Snapshot you would like to load onto another NEXEO device.

Available NEXEO Device Snapshots 0 /icroppied

souRce

swApsHOT serTinGs source
NAME VeRsioNT ) § VERSION versionT DEVICE SERIAL # LANE TYPE

HME
Super Sandwich - CK 1426 Dua... Checks 1426 1304005 DualLane Select
Encinitas

HiE
TestMessage Center  CK_1426_Dus... Checkers Laza 1426 13040005 DualLang Select

F_AW_US SingleLane 1. AW_131 Singl... Asw  HME 5555 131 QMAY00014 Single.

3L testl3_

Close

0. Next, you will be shown a list of available NEXEO device destinations.

Note: Older software versions may not support Settings Snapshots. Always make sure

your NEXEO Base Station is updated with the latest software release.

10. Select the device(s) that will receive the new Settings Snapshot.

Note: You may select several Base Stations to apply the Snapshot to at the same time.

mVIECLOUD' wicone oswmomo s scnemed)

STORES USERS ROLES DISPLAY  LOCK DEVICE SETTINGS  SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS

Create New Task

1. Select a source device 2. Select Destination Devices
DEVICE TYPE 4 devices found 0 filters applied [] Hide incompatible devices
200M Nitro

(2 )= DEVICE SERIAL¥ store# T STORE NAME
SNAPSHOT

Super Sandwich - Encinitas v [iMESalesDemo@hotmailcom  13040C05 10485 Super Sandwich

Selecta Snapshot
[] |MESalesDemo@HME.COM 13040€05 6543 Super Sandwich

Martin@HME.COM 20X05930 012345 HME

k O COM 02X07379 4444 Super Sandwich /
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11.  Click on the Apply Settings button.

o welcows  oaswsowo  nesorts  Lsaosmsosos  sermes JE U () oo
USERS  ROLES  DISPLAY  LOCKDEVICESETTINGS  SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS

e New Task

ta source device 2. Select Destination Devices

4 devices found Hide incompatible devices

user DEwce seRL Y storen?

HMESalesDemo@hotmailcom 13040005 10485
HMESalesDemo@HIE COM 1304005 esa3

Bitarting IME.COM 20105630 012345
cmiyahira2HE.COM o2x07379 aa

12.  The Success notification will show, and “In Progress” will show in the TASK STATUS and APPLIED SETTINGS columns.

Note: It may take a few minutes for the receiving NEXEO Base Station to download the new Snapshot data.

sMAQ

WELCOME ~ DASHBOARD ~ REPORTS ~ LEADERBOARDS  SETTINGS g ALK

DISPLAY LOCK DEVICE SETTINGS ~ SETTINGS SNAPSHOTS  APPLY DEVICE SETTINGS

9

Success! The device settings were applied to the selected devices.

13.  Once updated, the NEXEO | HDX™ Base Station(s) in the restaurant(s) will display a red exclamation icon
on the system cog wheel to indicate an update is waiting to be applied. The restaurant will then need
to install the snapshot.
Note: Installing a new Snapshot could potentially take up to 30 minutes. During this time the base station and headsets

will be unusable. For this reason, we recommend only updating outside of the store’s operational hours.

System

Snapshets
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When you are ready to apply the Snapshot to the NEXEO | HDX™ Base Station,
please select System on the Menu, located on the left side of the touch screen.
Then select Updates, and from the dropdown, select Snapshots.

Note: A Manager’s 4 digit access code is required to update your NEXEO Settings Snapshot.

a
system

Details

Remote Transceivers

Speaker/Mic Posts

Snapshots

b. Tap the blue Update button to install the Snapshot.

System

C.

outside of the store’s operational hours.

®

Updating Snapshot...

The system snapshot is being updated.
Please do not power down or reboot the
system during this process

installing a new Snapshot can take up to 30 minutes. While the Snapshot is being installed
the base station and headsets will be unusable. We highly recommend only updating
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14.  The Apply Device Settings page on HME CLOUD® will now show Completed in the APPLIED SETTINGS column.

Note: Settings Snapshots expire after 6 months and a warning icon will appear next to the snapshot on the
snapshots page in the final month before expiration

-

i &

SMACK
WELCOME  DASHEOARD  REPORTS  LEADERBOARDS  SETTINGS B A
RoLes DISPLAY  LOCK DEVICESETTINGS  SETTINGS SAPSHOTS  APPLY DEVICE SETTINGS
i { 0 filters applied - .
Settings | @ reate New Tas
ce TASK INFORMATION
SToRENAME srano) sTore ¢ versioNT AppUED SETTINGST #OFDEVCES  DEVICETYPE  STARTOATEGTINE APPUED BY Task sTaTusT
Checkers 10485 1426 By snapshot - Super Sandwich - 1 NEXEO 05/01/2023 10:51 AM Josh Kleppinger Completed
Encinitas
Checkers 10485 1426 By snapshot - Super Sandwich - 1 NEXEO 04/21/2023 9:12 A1 Josh Kleppinger Failed
Encinitas
Checkers 10485 1426 By snapshot - Super Sandwich - 1 NEXEO 04/21/2023 8:26 AM Josh Kieppinger Failed
Encinitas
Checkers 10485 1426 By snapshot - Super Sanduich 1 NEXEO 04/26/2023 4211 PMA Josh Kieppinger Failed
Encinitas
David LIVE Store  Checkers 3661 1426 By snapshot - Test Message 1 NEXEO 04/04/2023 2:21 PM HME Sales Demo Completed
3661 Center
k dusavens ey o sa SR S—— s owiw  omanren  Wiesieomo  Comlees j

Completed

For help, call 800.848.4468 (options 1,2, and 3) or email: support@hme.com

HME Training Portal

Find instructional videos, supporting documents, and other guides.

www.hme.com/training [0
Scan to Visit»

© 2023 HM Electronics, Inc. The HME logo and product names are trademarks or registered trademarks of HM Electronics, Inc. All rights reserved. 4.26.23
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