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END -USER LICENSE AGREEMENT (EULA)
FOR HME ZOOM ™ TIMER (SYSTEM 40) SOFTWARE

IMPORTANT 8 READ CAREFULLY:

This HME End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a single entity) and HM

Electronics, Inc. (AHMEQ). You hav'8timardSysiem @, dvhich indudes softvare &4nil spfvdrie CE0 ) , t he
licensed by HME from an affiliate of MicrosorfdorCo,r poalalte otni  61lMS o) HMEBdSs
Suppl i er s 8OFTWARESY, as svell ashassociated registration files, media, printed materials, sample documents, and "online" or

electronic documentation ("SOFTWARE") are protected by international intellectual property laws and treaties. The SOFTWARE is licensed,
not sold. All rights reserved.

This EULA is valid and grants the end-user rights ONLY if the SOFTWARE is genuine and a genuine Microsoft Corporation Certificate of
Authenticity for the SOFTWARE is included. For information on identifying whether your software is genuine, please see
http://www.microsoft.com/piracy/howtotell.

IFYOUDONOTAGREETOTHISEND-USER LI CENSE AGREEMENT (AEULAO), DO NOTSOBBMAREIHE DEVI
INSTEAD, PROMPTLY CONTACT HM ELECTRONI CS, | NC. (AHMEO) FOR I NSTRUCTI ONS ON RET!
FOR A REFUND. ANY USE OF THE SOFTWARE, INCLUDING BUT NOT LIMITED TO USE OF THE DEVICE, WILL CONSTITUTE YOUR

AGREEMENT TO THIS EULA (OR RATIFICATION OF ANY PREVIOUS CONSENT).

GRANT OF SOFTWARE LICENSE. This EULA grants you the following license:
e You may use the SOFTWARE only on the DEVICE.

. RESTRICTED FUNCTIONALITY. You are licensed to use the SOFTWARE to provide only the limited functionality (specific tasks
or processes) for which the DEVICE has been designed and marketed by HME. This license specifically prohibits any other use of
the SOFTWARE programs or functions, or inclusion of additional software programs or functions that do not directly support the
limited functionality on the DEVICE.

(a) Notwithstanding the foregoing, you may install or enable on a DEVICE, systems utilities, resource management or similar
software (including without limitation anti-vi r us soft ware) (col |l ect i vteelpyrposeoiSupport Sof t w
administration, performance enhancement and/or preventive maintenance of the DEVICE. You acknowledge and agree that
with respect to any Support Software: (i) the Support Software may not be compatible with the SOFTWARE installed on your
DEVICE; (ii) no warranty is provided by HME, MS, Microsoft Corporation or their affiliates for any Support Software that you
may install on your DEVICE; and, (iii) neither HME, MS, Microsoft Corporation nor their affiliates is responsible for technical
support of any Support Software you may install on your DEVICE. Please contact HME if you have any questions regarding
any Support Software that you are considering installing on your DEVICE.

(b) The DEVICE may use terminal services protocols (such as Remote Desktop Protocol, Remote Assistance or independent
Computer Architecture) to connect or access Applications (as defined below) running on a server; however, these Applications
may not run locally on the DEVICE.on&formpanpessktswafetthhat ppooves
following functionality: consumer or business tasks or processes performed by a computer or computing device, including
email, word processing, spreadsheets, database, scheduling, or personal finance.

. SOFTWARE AS A COMPONENT OF THE DEVICE i TRANSFER. This license may not be shared, transferred to or used
concurrently on different computers. The SOFTWARE is licensed with the DEVICE as a single integrated product and may only be
used with the DEVICE. If the SOFTWARE is not accompanied by a DEVICE, you may not use the SOFTWARE. You may
permanently transfer all of your rights under this EULA only as part of a permanent sale or transfer of the DEVICE, provided you
retain no copies of the SOFTWARE. If the SOFTWARE is an upgrade, any transfer must also include all prior versions of the
SOFTWARE. This transfer must also include the MS Certificate of Authenticity label. The transfer may not be an indirect transfer,
such as a consignment. Prior to the transfer, the end user receiving the SOFTWARE must agree to all the EULA terms.

e CLIENT ACCESS LICENSES. If you use the DEVICE to access or utilize the services or functionality of Microsoft Windows Server
products (such as Microsoft Windows Server 2003), or use the DEVICE to permit workstation or computing devices to access or
utilize the services or functionality of Microsoft Windows Server products, you may be required to obtain a Client Access License for
the DEVICE and/or each such workstation or computing device. Please refer to the end user license agreement for your Microsoft
Windows Server product for additional information.

e REMOTE DESKTOP FEATURES / NETMEETING / REMOTE ASSISTANCE. The SOFTWARE may contain NetMeeting, Remote
Assistance, and Remote Desktop technologies that enable the SOFTWARE or other applications installed on the DEVICE to be
used remotely between two or more computing devices, even if the SOFTWARE or application is installed on only one DEVICE.
You may use NetMeeting, Remote Assistance, and Remote Desktop with all Microsoft products; provided however, use of these
technologies with certain Microsoft products may require an additional license. For both Microsoft products and non-Microsoft
products, you should consult the license agreement accompanying the applicable product or contact the applicable licensor to
determine whether use of NetMeeting, Remote Assistance, or Remote Desktop is permitted without an additional license.

e REMOTE BOOT FEATURE. Your DEVICE may be enabled with a Remote Boot feature which includes the Remote Boot
Installation Service tool. You may (i) use the Remote Boot Installation Service tool to install one (1) copy of the SOFTWARE onto
your server solely for the purpose of deploying the SOFTWARE to one or more DEVICEs on which you are licensed to run the
SOFTWARE (i.e. DEVICEs to which the appropriate Certificate of Authenticity is affixed); (i) download the SOFTWARE over your
internal network only onto such licensed DEVICESs; and (iii) use the Remote Boot Installation Service only for deployment of the



SOFTWARE to licensed DEVICEs as part of the Remote Boot process. Please refer to the DEVICE documentation, if provided with
your DEVICE, or contact HME for additional information.

AUTOMATIC INTERNET-BASED SERVICES. The SOFTWARE may contain components that enable and facilitate the use of
certain Internet-based services. If such components are included, the SOFTWARE features described below are enabled by default
to connect via the internet to Microsoft computer systems automatically, without separate notice to you. You consent to the
operation of these features, unless you choose to switch them off or not use them. Microsoft does not use these features to collect
any information that will be used to identify you or contact you. For more information about these features, please see the privacy
statement at http://go.microsoft.com/fwlink/?Linkld=25243. HME does not currently use these SOFTWARE features but reserves
the right for their use in future renderings of this DEVICE.

e Web Content Features. Under t he SOFTWARE®O&s default configuration, if you

of the SOFTWARE are enabled by default to retrieve content from Microsoft computer systems and display it to you. When
you activate such a feature, it uses standard Internet protocols, which transmit the type of operating system, browser and
language code of your DEVICE to the Microsoft computer system so that the content can be viewed properly from your
DEVICE. These features only operate when you activate them, and you may choose to switch them off or not use them.
Examples of these features include Windows Catalog, Search Assistant, and the Headlines and Search features of Help and
Support Center.

e Digital Certificates. The SOFTWARE uses digital certificates based on the x.509 standard. These digital certificates confirm
the identity of Internet users sending x.509 standard encrypted information. The SOFTWARE retrieves certificates and
updates certificate revocation lists. These security features operate only when you use the Internet.

e Auto Root Update. The Auto Root Update feature updates the list of trusted certificate authorities. You can switch off the
Auto Root Update feature.

e Windows Media Player. Some features of Windows Media Player automatically contact Microsoft computer systems if you
use Windows Media Player or specific features of it; features that (A) check for new codecs if your DEVICE does not have the
correct ones for content you attempt to play (this feature may be switched off), and (B) check for new versions of Windows
Media Player (this feature will operate only when you are using Windows Media Player).

e Windows Media Digital Rights Management. Content providers are using the digital rights management technology for
Wi ndows Media contained-DRMot)hitso SPOFoTtVEACRE t(hfieWwM nt egrity of thei
their intellectual property, including copyright, in such content is not misappropriated. Portions of this SOFTWARE and third

party applications such as media playersuse WM-DRM t o pl ay SecuDRMCOanfttewmd r € GDRNM I f the
Sof twareod6s security has been compromi sed, owners of Secure Co
revoke the WM-DRM Softwar eds right to copy, display and/ or play-DBMcure Con
Softwareb6s ability to play unp-DRM Software id seot o yadurdDEVICE whehevéryost of r e

download a license of Secure Content from the Internet. Microsoft may, in conjunction with such license, also download

revocation lists onto your DEVICE on behalf of Secure Content Owners. Secure Content Owners may also require you to

upgrade some of the WM-DRM components i n t hDRM SUpFGTTWADReEs o()fi WiMe f or e accessin
you attempt to play such content, WM-DRM Software built by Microsoft will notify you that a WM-DRM Upgrade is required and

then ask for your consent before the WM-DRM Upgrade is downloaded. WM-DRM Software built by third parties may do the

same. If you decline the upgrade, you will not be able to access content that requires the WM-DRM Upgrade; however, you

will still be able to access unprotected content and Secure Content that does not require the upgrade. WM-DRM features that

access the Internet, such as acquiring new licenses and/or performing a required WM-DRM Upgrade, can be switched off.

When these features are switched off, you will still be able to play Secure Content if you have a valid license for such content

already stored on your DEVICE.

WINDOWS UPDATE AGENT (ALSO KNOWN AS SOFTWARE UPDATE SERVICES). If the SOFTWARE includes Windows
Update Agent (AWUAO) (also known as Software Updat enn&ttcgand ces) f
access updates (AWindows Updateso) from a server install egy: with

e Without limiting any other disclaimer in this EULA, or any EULA accompanying a Windows Update, you acknowledge and
agree that no warranty is provided by HME, MS, Microsoft Corporation or their affiliates with respect to any Windows Update
that you install or attempt to install on your DEVICE;

e In addition, you acknowledge and accept that (i) Windows Updates may not be necessary or suitable for installation on or use
with your DEVICE or the SOFTARE, and (ii) if installed or attempted to be installed on your DEVICE, Windows Updates may
not function on the DEVICE or may malfunction and/or cause harm to the DEVICE, to operators of the DEVICE or to other
persons or property. If you connect to a server that installs a Windows Update, you agree that you assume all risk and liability
with regard to any Windows Update that you install or attempt to install on your DEVICE using functionality provided by
SOFTWARE. Your further agree that neither HME, MS, Microsoft Corporation nor their affiliates have any liability to you with
respect to any Windows Update that you install or attempt to install on your DEVICE; and

. HME is solely responsible for providing technical support, if any, to you in connection with your installation of Windows Updates
installed on your DEVICE using WUA functionality provided by the SOFTWARE. Please contact HME if you have any
questions regarding any Windows Update that you are considering installing on your DEVICE or otherwise regarding the WUA
functionality.

NOTICES REGARDING THE MPEG-4 VISUAL STANDARD. The SOFTWARE may include MPEG-4 visual decoding technology.
This technology is a format for data compression of video information. For this technology, MPEG LA, L.L.C. requires this notice:

AUSE OF THI S PRODUCT I N ANY MANNER THAWVISUBIOSTRNDARDSS RROHIBITEDHE MPEG
EXCEPT FOR USE DIRECTLY RELATED TO (A) DATA OR INFORMATION (i) GENERATED BY AND OBTAINED WITHOUT
CHARGE FROM A CONSUMER NOT THEREBY ENGAGED IN A BUSINESS ENTERPRISE, AND (ii) FOR PERSONAL USE

o)

g

un:
t



ONLY; AND (B) OTHER USES SPECIFICALLY AND SEPARATELY LICENSED BY MPEG LA, L.L.C.

If you have any questions regarding this notice, please contact MPEG LA, L.L.C., 250 Steele Street, Suite 300, Denver, Colorado
80206; Telephone 303.331.1880; FAX 303.331.1879; www.mpegla.com. 0

PRODUCT SUPPORT. Product support for the SOFTWARE is not provided by MS, Microsoft Corporation, or their affiliates. For
product support, please refer to HME support number provided in the documentation for the DEVICE. Should you have any
questions concerning this EULA, or if you desire to contact HME for any reason, please contact us: HM Electronics, Inc., 14110
Stowe Drive, Poway, California, 92064 U.S.A.

END USER PROOF OF LICENSE. If you acquired the SOFTWARE installed on the DEVICE, or on a compact disc or other media,

a genuine Microsoft AProof of Licenseod/ @efthe SOFTWARE identifies alidemtedhent i ci t
copy of the SOFTWARE. To be valid, the | abel must be affixed to the DEVI CI
receive the label separately other than from HME, it is invalid. You should keep the label on the DEVICE or packaging to prove that

you are licensed to use the SOFTWARE. Thi s End User License Agreement -ysdrightdONaYy i s val
if the SOFTWARE is genuine and a genuine Certificate of Authenticity for the SOFTWARE is included. For more information on

identifying whether your SOFTWARE is genuine, please see http://www.microsoft.com/piracy/howtotell.

BACKUP COPY. If SOFTWARE is provided by HME on separate media, you may make one (1) backup copy of the SOFTWARE.
You may use this backup copy solely for your archival purposes and to reinstall the SOFTWARE on the DEVICE. Except as
expressly provided in this EULA or by local law, you may not otherwise make copies of the SOFTWARE, including the printed
materials accompanying the SOFTWARE. You may not loan, rent, lend or otherwise transfer the backup copy to another user.

RESTRICTED USE. The SOFTWARE is not designed or intended for use or resale in hazardous environments requiring fail-safe
performance, such as in the operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, or other
devices or systems in which a malfunction of the SOFTWARE would result in foreseeable risk of injury or death to the operator of
the device or system, or to others.

NOT FAULT TOLERANT. The SOFTWARE is not fault tolerant. HME has independently determined how to use the SOFTWARE
in the device,andHME6 s s of t war e s uppl HMEtsconlehsaficienetésiing td determmmenthat the SOFTWARE is
suitable for such use.

NO RENTAL/COMMERCIAL HOSTING. You may not rent, lease, lend, or provide commercial hosting services with the
SOFTWARE to others.

SEPARATION OF COMPONENTS. The SOFTWARE is licensed as a single product. Its component parts may not be separated
for use on more than one device computer.

LIMITATIONS ON REVERSE ENGINEERING, DECOMPILATION, AND DISASSEMBLY. You may not reverse engineer,
decompile, or disassemblethe SOF TWARE or t he SOFTWAR Eéxeept and pnly tothe éxtierit that Such mativityt s
is expressly permitted by applicable law notwithstanding this limitation.

CONSENT TO USE OF DATA. You agree that MS, Microsoft Corporation and their affiliates may collect and use technical
information gathered in any manner as part of product support services related to the SOFTWARE. MS, Microsoft Corporation and
their affiliates may use this information solely to improve their products or to provide customized services or technologies to you.
MS, Microsoft Corporation and their affiliates may disclose this information to others, but not in a form that personally identifies you.

INTERNET GAMING/UPDATE FEATURES. If the SOFTWARE provides, and you choose to utilize, the Internet gaming or update
features within the SOFTWARE, it is necessary to use certain computer system, hardware, and software information to implement
the features. By using these features, you explicitly authorize MS, Microsoft Corporation, their affiliates and/or their designated
agent to use this information solely to improve their products or to provide customized services or technologies to you. MS,
Microsoft Corporation or their affiliates may disclose this information to others, but not in a form that personally identifies you.

TRADEMARKS. This EULA does not grant you any rights in connection with any trademarks or service marks of HME, MS,
Microsoft Corporation or their affiliates and suppliers.

WEB SERVER APPLICATION FEATURES. The SOFTWARE provides technologies that support web page browsing for data
access and reporting from locations remote to the DEVICE. The SOFTWARE is designed to support up to a maximum of four (4)
such simultaneous browser sessions. HME makes no warranties on the operational results of the DEVICE if more than the
maximum allowed simultaneous browser sessions are attempted. Under those conditions, the entire risk as to quality, performance
and accuracy of the DEVICE is with you.

COPYRIGHT. All title and copyrights in and to the SOFTWARE (including but not limited to its code, appearance, structure,
organization along with any documents, forms, text, and images incorporated into the SOFTWARE), the accompanying printed
materials, and any copies of the SOFTWARE are owned by HME or its suppliers. All title and intellectual property rights in and to
the content that may be accessed through use of the SOFTWARE are the property of the respective content owner and may be
protected by applicable copyright or other intellectual property laws and treaties. This AGREEMENT grants you no rights to use
such content. If this SOFTWARE contains documentation that is provided only in electronic form, you may print one copy of such
electronic documentation. You may not copy the printed materials accompanying the SOFTWARE.

LINKS TO THIRD PARTY SITES. You may be able to link to third party sites through the use of the SOFTWARE. The third party
sites are not under the control of HME, MS, Microsoft Corporation or their affiliates. HME, MS, Microsoft Corporation and their
affiliates are NOT responsible for the contents of any third party sites, any links contained in third party sites, or any changes or
updates to third party sites. Neither HME, MS, Microsoft Corporation nor their affiliates is responsible for webcasting or any other
form of transmission received from any third party sites. MS, Microsoft Corporation or their affiliates are providing these links to third
party sites to you only as a convenience, and the inclusion of any link does not imply an endorsement by MS, Microsoft Corporation
or their affiliates of the third party site.



e ADDITIONAL SOFTWARE/SERVICES. This EULA applies to updates, supplements, add-on components, product support
services,orinternettb ased services components ( fiSSPPIWAREdhattya may@liamgromHMELt s o), o
MS, Microsoft Corporation or their affiliates after the date you obtain your initial copy of the SOFTWARE, unless you accept updated
terms or another agreement governs. If other terms are not provided along with such Supplemental Components and the
Supplemental Components are provided to you by MS, Microsoft Corporation or their affiliates then you will be licensed by such
entity under the same terms and conditions of this EULA, except that (i) MS, Microsoft Corporation or their affiliates providing the
Supplemental Components will be the licensor with respect to such Supplemental Components in lieu of HME for the purposes of
the EULA, and (ii) TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SUPPLEMENTAL COMPONENTS AND
ANY (IF ANY) SUPPORT SERVICES RELATED TO THE SUPPLEMENTAL COMPONENTS ARE PROVIDED AS IS AND WITH
ALL FAULTS. ALL OTHER DISCLAIMERS, LIMTATION OF DAMAGES, AND SPECIAL PROVISIONS PROVIDED BELOW
AND/OR OTHERWISE WITH THE SOFTWARE SHALL APPLY TO SUCH SUPPLEMENTAL COMPONENTS. MS, Microsoft
Corporation or their affiliates reserve the right to discontinue any Internet-based services provided to you or made available to you
through the use of the SOFTWARE.

. RECOVERY MEDIA. If SOFTWARE is provided by HME on separate mediaandlabe | ed fiRecovery Medi ad you ma
Recovery Media solely to restore or reinstall the SOFTWARE originally installed on the DEVICE.

e  TERMINATION. Without prejudice to any other rights, HME or MS may terminate this EULA if you fail to comply with the terms and
conditions of this EULA. In such event, you must destroy all copies of the SOFTWARE and all of its component parts.

e NOTICE REGARDING SECURITY. To help protect against breaches of security and malicious software, periodically backup your
data and system information, use security features such as firewalls, and install and use security updates.

. EXPORT RESTRICTIONS. You acknowledge that the SOFTWARE is subject to U.S. and European Union export jurisdiction. You
agree to comply with all applicable international and national laws that apply to the SOFTWARE, including U.S. Export
Administration Regulations, as well as end-user, end-use and destination restrictions issued by U.S. and other governments. For
additional information see http://www.microsoft.com/exporting/.

e NOLEGAL ADVICE. You agree and acknowledge that HME is not engaged in rendering legal, accounting, or other professional
advice. If legal advice or other expert assistance is required, the services of a competent professional person should be sought.
Any sample documents included with the SOFTWARE are for illustration only and should not be used as the basis for any
transaction or advice.

GOVERNING LAW

(a) If you acquired this SOFTWARE in the United States, this EULA is governed by the laws of the State of California.

(b) If you acquired this SOFTWARE in Canada, unless expressly prohibited by local law, this EULA is governed by the laws in
force in the Province of Ontario, Canada; and, in respect of any dispute which may arise hereunder, you consent to the
jurisdiction of the federal and provincial courts sitting in Toronto, Ontario. If this SOFTWARE was acquired outside the United
States, then local law may apply.

LIMITED WARRANTY

(a) LIMITED WARRANTY FOR SOFTWARES ACQUIRED IN THE U.S. AND CANADA. HME warrants that (a) the SOFTWARE
will perform substantially in accordance with the accompanying written materials for a period of ninety (90) days from the date
of receipt, and (b) any Support Services provided by HME shall be substantially as described in applicable written materials
provided to you by HME, and HME support engineers will make commercially reasonable efforts to solve any problem issues.
Some states and jurisdictions do not allow limitations on duration of an implied warranty, so the above limitation may not apply
to you. To the extent allowed by applicable law and not disclaimed in this Agreement, implied warranties on the SOFTWARE,
if any, are limited to ninety (90) days.

(b) NO WARRANTIES FOR HMEG6S SOFTWAVREE SMEBISI SRETWARE SUPPLI ERS SOFTW
SUCH AS THE MI CROSOFT CORPORATI ON OPERATI NG SYSTEM is provided
RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT (INCLUDING LACK OF
NEGLIGENCE) IS WITH YOU. ALSO, THERE IS NO WARRANTY AGAINST INTERFERENCE WITH YOUR ENJOYMENT
OF THE SOFTWARE OR AGAINST INFRINGEMENT. IF YOU HAVE RECEIVED ANY WARRANTIES REGARDING THE
DEVICE OR THE SOFTWARE, THOSE WARRANTIES DO NOT ORI GI NATE FROM, AND ARE
SOFTWARE SUPPLIERS.

(c) CUSTOMER REMEDIES.HME&6s and its suppliersd entire liability and your |
(a) return of the price paid, if any, or (b) repair or replacement of the SOFTWAREt hat does notmiteddMartantHMEG S L
and which is returned to HME with a copy of your receipt. This Limited Warranty is void if failure of the SOFTWARE has
resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the
original warranty period or thirty (30) days, whichever is longer. Outside the United States, neither these remedies nor any
product support services offered by HME are available without proof of purchase from an authorized international source.

(d) NO OTHER WARRANTIES. THE LIMITED WARRANTY ABOVE IS EXCLUSIVE AND IN LIEU OF ALL OTHER CONDITIONS
AND WARRANTIES FOR THE SOFTWARE AND DOCUMENTATION. HME AND ITS SUPPLIERS MAKE NO OTHER
CONDITIONS OR WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND EXPRESSLY DISCLAIM ALL
OTHER CONDITIONS AND WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED CONDITIONS OR IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT FOR THE
SOFTWARE AND DOCUMENTATION, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW.



() NO LI ABI'LI'TY FOR CERTAI N DAMAGES. EXCEPT AS PROHIBITED BY
SUPPLIERS SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL
DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE. THIS
LIMITATION SHALL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL HME'S
OR HMEG6S SOFTWARE SUPPLI ERS' LI ABILITY EXCEED THE LI CENSE
LIABILITY AND RISKS IS REFLECTED IN THE PRICE OF THE SOFTWARE LICENSE.

. U.S. GOVERNMENT RESTRICTED RIGHTS. The SOFTWARE, including accompanying documentation, is deemed to be
"commercial computer software" and "commercial computer software documentation," respectively, pursuant to DFAR Section
227.7202 and FAR Section 12.212, as applicable. Any use, modification, reproduction, release, performance, display or disclosure
of the software and accompanying documentation by the U.S. Government shall be governed solely by the terms of this Agreement
and shall be prohibited except to the extent expressly permitted by the terms of this Agreement.

You must affix the following legend to each copy of the Software:

Use, duplication, reproduction, or transfer of this commercial Software and accompanying documentation is restricted in
accordance with FAR 12.212 and DFARS 227.7202 and by a license agreement. Contact HM Electronics, Inc., 14110 Stowe
Drive, Poway, California, 92064 U.S.A

HME DISCLAIMS ANY REPRESENTATION OR WARRANTY MADE BY ANY DISTRIBUTOR, RESELLER OR DEALER TO YOU
WHETHER EXPRESSED OR IMPLIED.

OTHER

e  This software uses the 7-Zip program unmodified from the original source code. The 7-Zip binary and source is licensed under the
GNU LGPL license and is available at the following location: http://www.7-zip.org. 7-Zip Copyright (C) 1999-2009 Igor Pavlov.

e  This software uses the FileZilla program unmadified from the original source code. The FileZilla binary and source is licensed under
the GNU GPL license and is available at the following location: http://filezilla-project.org/. FileZilla Copyright (C) 2004-2009 Tim Kosse.
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CHAPTER 1 ZOOM E VERsION 1.8%

OVERVIEW

The ZOOME system measure s drive -thru lane event s for comparison to
your service time goals at uptosix detection point sin a drive -thrulane . It
collects servicetime data anddisplays iton t he ADashboardodo (the

drive -thru data on the monitor) in various formats such as total and average
times, graphs of service trends, and an animated display of actual cars in
the drive -thrulane at any time . It stores the data and uses it to generate

summary reports.  The reports show trends in service times to provide you

with a measurement  of efficiency in drive  -thru customer service. You can set
up the system to generate the reports automatically or on demand, or to
transfer the data to a computer.

Optional remote display units can be positioned at locations  around your
store to show service times at selected detection points. An alarm can also
be used to let you know when dr ive -thru customers arrive, or when selected

service times have been reached.

40062 RevB, 9/10/2014
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ZOOM E EQUI PMENT

Your basic ZOOME equipment includes a Timer Signal Processor , a Control
Unit and a Monitor. You may also have other optional equipment such as
remote d isplays or a printer

Timer Signal Processor (TSP)

The TSP sends lane event data to the Control  Unit
based on whether ornot customers are present at
detection points  in the drive -thrulane . It also relays
service time information from the Control Unit  to the
Remote Displays , and information to control an alarm : -3/

Control Unit

The Control Unit receives and processes data from
drive -thru lane event time s senttoitbythe TSP . It
sends the datatothe Monitorand Remote Displays ,
and provides information for the Dashboard display

It stores your settings and manag es a database of Bront
raw car data thati tusesto generate scheduled and
on-demand reports.

Monitor

The Monitor is the primary drive  -thru data display

for your ZOOM E system . It receives lane event data
from the Control Unit and displays it in up to six

colors. You can choose the colors and la yout of the
display . The main lane event display on the Monitor

i s known as the ADashboard. o
Monitor are for  viewing reports, viewing and editing

the ZOOME setting s and performing diagnostics

Your ZOOME system may have one or two Monitors.
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Optional Remote Display s

Youcanuseu pto four optional remote display s with your ZOOME system .
Each remote display show s one of eight lane event s, average goal
percentages or the number of cars in lane . You can sett he displays to alert
you when drive -thru customers arrive, or when certain service times have

been reached.

R31 Remote Display

The R31 isthe standard remote display thatisused with U :S LI
your ZOOME . Ith as asingle -sided, multicolor display .

R30 Remote Display

Although the R30 is not the standard remote display for ~ZOOME systems, if
you already had one in your store, you may continue to use it. The R30 has
a single -sided, red display.

Back -Office PC (not supplied)

You can access the screens of the ZOOM E onyour Back-Office PCifyou r
system has been configured to work with your Network. You can also use
the Back-Office PC to print various reports.



IMPORTANT ZOOM E TERMS
-]

The following Z O O MEerm s are important for you to understand.

Cars in Lane

The number of cars that have arrived a t the first ON detection point in your
drive -thru lane, but have not yet left the last ON detection point.

Dashboard

The main display on your ZOOMEupnto-datet or, whe
information about drive  -thru activity.

Daypart

A time period representing some partof your st o r day, detween its
opening and closing time s. You can setu p to 12 time periods, or Dayparts

per day. Each Daypart automatically ends when the next Daypart begins .
They cannot overlap. The last daypart ends when the store closes. Some
Daypart examples are: breakfast, mid -morning, lunch, mid  -afternoon,

dinner, evening and late  -night hours.

Detection Point

Gener ally, a location in your drive-t hr u | ane where a vehicl ec
measured. Typical detection points are at the Menu Bo ard, Cashier Window

and Service Window . A detection point can also be located outside the lane.
Detection points of this type are called di
they exist independently of the lane. A n example is the Wait Area, where

cars are p arked while they await their order.

Detection Time

The time from a vehiclebs arrival at a spec
departure from that point.

Event Time

The time associated with lane events, including queue time, OTD time,
detection time and gree  ttime .



Goals

Ideal service times that you can set as objectives for ~ measurement of
efficiency indrive -thru service . For example,y oucan setgoals for Service,
Menu, Greet or Total times.

Greet Time

The time from a vehicl ebds ar ectiompointuatitthet he Me
order taker begins speaking to the customer.

Lane

Any drive -thru lane.

Lane Event

Any drive -thru event or seriesof ev  ents in which time is measured at
detection points. A lane event can be measured by lane, queue time, total
time, detection time or greet time.

OTD Time (Same as Total Time )

The time from a vehiclebds arrival at, or de
detection point wuntil that vehicleds @\rriva
detection point.

Pullin

A vehicle that entered the drive -thru lane after the first ON detection point,
and exit ed through the last ON detection point.

Pullout

A vehicle that entered the drive -thru lane through the first ON detection
point, but exited th e lane before the last ON detection point.

Queue Time

The time from a vehiclebs departure from an
arrival at the next ON detection point.

Raw Car Data

Car times automat ically stored in the system every time a vehicle leavesth e
last ON detection point. Raw car data Is collected over a period of time , and
is used by the system to compile reports.



Repeat

The time, in seconds, between repeating alert tones that you can set for any
Daypart goal

Reports

Presentations of d ata stor ed by your ZOOME system, showing drive -thru
activity or inactivity during selected time periods , times exceeding goals or
comparison of selected time periods, etc. , and the settings you have made.
You can obtain reports on demand or schedule them in advance to be
generated automatically.

Service Goals

Atime limit that a vehicle should not exceed for a given lane event . Service
goals can be applied to any lane event, such as the time a car spends at a
detection point, the total time in the lane, etc

Shifts

Typical scheduled work hoursfor your st or eds cr ews. Up to 3
setina 24 -hour period representing a day between opening and closing

times. Shifts can overlap, for example: Shift 1 could be from 6 AM to 2 PM

and Shift 2 could be from 11 AM t 0 7 PM. A shift can also go past midnight,

overlapping two days.

Single Lane, DualLanes andY -Lane
The type of drive -thrulane (s) atyour store; either with one lane (single) ,
two separate lanes (dual) , or two lanes that merge into one (Y -Lane) .

Store Ho urs

Your st oreds opening and closing tinseoee for eac
hours for any two days can not overlap. There can be only one store

opening time for each day of the week. Store hours can span midnight. For

24 -hour stores, the store open and clos e times are the same.

Total Time (Same as OTD Time )

The time from a vehicleds arri val at , or de
detection point wuntil that vehicleds arriva
detecti on point.



DRIVE -THRU LAYOUT
-]

Look at the following three Layout s to see which most closely matches your
st ordrivesthrulayout . Int hese illustration s, youcansee lists of possible
event names that you can use for each detection point , such as Arriv al,
Menu, Booth, etc.

A single -lane drive -thru (Layout1) canhaveupto six detection points

A dual -lane drive -thru (Layout 2) can have up to three detection points per
lane.

A Y-lane drive -thru (Layout 3) can have up to six detection points.

@ g?dneL:' Point ®
] B2 [
/ \@ Greet \

Arrival
Alert
@ CJr gggmer Pre-Alert
Order Point Pre-Warning
Order Point 1 Pre-Loop

Cashier
@ l:][ Order Point
Order Point 2

Presenter
@ - Service
Pickup
®
NOTE:
]

) Possible detection points are numbered @ through @
Wait Area Any six of them may be used with your ZOOM™ system.

Layout 1: Typicalsingle -lane drive -thru store layout



Arrival
Alert

Pre-Alert

@

NOTE: Detection points are

numbered (1) through (®).

Any 6 (3 per lane) can be used.

Pre-Loop

Pre-Warning

Menu

Greet

Order Point

Booth
Cashier
Presenter
Service
Delivery

L]A/

il

Layout 2: Typicaldual -lanedrive -thru store layout
Lane 2
Menu
Order Point
\ Greet )
Menu @U
Order Point
\@J Creet Lane 1
Booth
® - Cashier
Presenter
Service
@ O Picku NOTE: Detection points are
p
numbered (1) through ().
Layout 3: Typical Y-lanedrive -thru store layout



CHAPTER 2 USING THE ZOOM E

This section describes the Menus, Controls and Definitions that will help you
operate the ZOOM E more effectively. The concepts of the Dashboard,
Reports, Settings, Status, Login and Help are explained in this section.

Getting Around the ZOOM E Display s

When you want to obtain reports on demand or make changes to ZOOME
sett ings, you will need to use the mouse attached to the Control Unit behind

the Monitor or the mouse on your  Back-Office PC if you are remotely
accessing the ZOOM E system . You need to understand the following
display characteristics  that you will see on  the display screens .

Display Characteristic What it Means
Menu When you click on the Menu button on the
Dashboard screen, the Shortcuts page will
DASHBOARD SHORTCUTS REPORTS 'SETTINGS.. STATUS LOGIN HELP .
e appear with the Menu bar at the top
f P As you move your cursor over each topic
Main R on the Menu bar, it will be highlighted in
menu e blue. When you place your cursor over
R SETTINGS, the SETTINGS Menu  will drop
Settings/v et Settie down . Click on any topic in the Menu bar
Ren er i or SETTINGS Menu to get to the related
- Report Settings area.
HELP link Selectt he HELP link from the Menu bar if
youwantto open_the Table of Contents for
DASHBOARD SHORTCUTS REPORTS SETTINGS.. STATUS LOGIN 'HELP the entre ZOOME Operating Instructions
HELP
Link
HELP button Clickont he HELP button in the uppe r
right corner of any screen for specific
HELP explanation and instructions for the topic
on that screen.
EDIT button To change settin gs or make changesto a
screen , click onthe EDIT button on that
EDIT screen .




Save and Cancel buttons

| save || Cancel

When you are in the Edit mode, click on
the Save button to save the changes you
have made. If you decide not to save the
changes, click onthe  Cancel butto n.

Calendar When you click on a calendar icon next to
a date field , a calendar appears . The date
Date field shown in the date field will be highlighted
X Calendar on the calendar. To change the date in the
Jun 13,2007 | 4 " icon date field, click on another date on the
ine 200 calendar. The arrows in the blue margin at
S MTWTTF S the top of the calendar allow you to go
22 1 back (left) or ahead (right) one month or
one year, to another calendar. Single
23 3 4 5 & 7 &8 9
arrows are for one month, double arrows
24 10 11 12 13 14 15 16 for one year.
25 17 18 20 21 22 23
26 24 25 26 27 28 290 30
27
Drop -down lists When you are i n Edit mode, drop -down
lists provide options you can select. To
Hour & open a drop -down list, click on the down
arrow to the right of a field, and click on
Hour 9 one of the option s to select it from the list.
Daypart
Shift

Hours, Minutes & Seconds

Open Time '
6 v-00 | AM v
Event Goal A
Total 1:05
Event Goal A
Total 65

Hours/
Minutes

Goal B Minutes/
2110 Seconds

GoalB Seconds
130 only

Hours can be shown in 12  -hour format

(e.9.: 02:30 PM)  or 24 -hour format (e.g.:
1430) . When using the 12 -hour format,
hours canbe shownas 171 12 or01 i 12.
Inthe 12 -hour format, AM or PM must also
be selected .

When hours and m inutes are displayed,
hours may be shown as one or two digits,
and minutes are shown as two digits, 00
through 59.

When minutes and  seconds are displayed,
minutes may be shown as one or two
digits, and seconds are shown as two

digits, 00 through 59.

When seconds only are displayed, they can
be shown as mor e thant wo digits, such as
497, eftc.
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Blinking cursor

When you click in a field that requires
words or number s to be input, there will

Title: be a blinking cursor in the field and a
& keyboard will appear for making an entry
INKING cursor in the fleld
Keyboard If you c lickinafield where you need to
input words and/ or numbers , a full
~[1]2]s]4a]5 6[7]89]0]-]=|sackspace keyboard will appear
lajwielritiy[ulijofp[r[1])\]
Caps |a|s|a | gln|ijk|i[:["] |enter . :
[2[x]c]v[blnlm].]. [/ Cen If you need to input symbols or capital
Us \ | | letters, select Caps for the symbols/caps
keyboard. To return to the main keyboard,
-l t]@[#]s %~ a] ] ([)]_|+]packspace

lawlelr[T/v]ufilolr «]3]1]

Caps [A[S|D[F G H[JIKIL]:|"

’_Enler

lzx[clviBnm[<]>]?]

Clear

Us \ [ |

select Caps again.

If you only needto input numbers, a
small, numbered keyboard will appear

71819 Use your mouse and cursor  to click on
et characters from the keyboard to enter into
ol s the field. When you are finished, ¢ lick with
your cursor outside the field and the
keyboard will disappear
Tabs When you are in  the Edit mode, you may

| MASTER GOALS (I feloT TR

Select Day & Daypart, then click EDIT bu

DAYPART:

see tabs that look like the tabs on file
folders. Selecting the varioust abs allow
you to switch between items to be edited.
There may be more than one level of tabs.
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Menu Topics Defined
|

DASHBOARD

The Dashboard isthe main display onthe monitor where you see information
about activity inthe drive -thru lane. You can divide it into as many as eight
section s, with display s inupto three colors: red, yellow and green

The Dashboard can show you service times for c ars currently at each
detection point , the number of carsin the lane, average service times over
various time periods , average total service times, graphs of lane event
trends over selected time periods , and animation of lane activity

SHORTCUT S

The SHOR TCUTS display provides you with a list of shortcuts to quickly
generate the most commonly used reports.

REPORTS

Your ZOOM E system can produce a  variety of on-demand or scheduled
reports. You can uset he reports to compare actual service times to

establishe d goals, to examine service trends over selected time periods, and

to reveal certain problem areas. Selecting REPORTS allows you to choose
a report from any time period to be generated from stored data.

SETTINGS

You can change any ZOOMENgSSETTINGS gremthey Mena | e c t
bar and then making a selection from the drop -down SETTINGS Menu to

review the selected settings . Some of the settings that you can change are:

types of information displayed on the Dashboard and optional Remote
Displays, types o f data and time periods to be included on reports, goals for
comparison with actual service times, and store opening and closing times , etc .

NOTE: You should print a new All Settings Report each time any settings
change is made, and keep it in a safe place. The information on this report
will allow you to restore your store settings if necessary.

STATU S

You can view system status and statistics by selecting STATUS from the
Menu bar and then you can also run various automated diagnostic checks of
the TSP if any operating problems occur . This should normally be done with
assistance from HME Technical Support personnel.
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L OGIN

You can log intothe ZOOME at your assigned level of permission to perform
various functions such as changing the information shown on th e Dashboard,
obtaining reports, changing ZOOME s et tdnd pegforming diagnostics.
Refer to Changing Passwords

Permission allowed for each user login level is described below:
User Access Notes
Dashboard Only for view ing Dashboard data Password required if set
display on Back-Office PC
Reports Only Only for generating reports that are Password required if set
not scheduled to run automatically
Store Manager All function s except Installer  Settings | Password required if set
District Manager All function s except Installer  Settings | Password required if set
Installer All functions Password required -

Automatic logout after 10 minutes of
inactivity 1 reverts to Dashboard

NOTE: If you set a password for a given user, you must set passwords for
all users with similar access in order to protect the access features.
Automatic logout reverts to the highest level of access without a password.
For maximum system protection, set all passwords.

HELP

The ZOOME has extensive HELP file s to assist you with its setups and
operation. You can click on the button on any screen to view
explanations and instructions specifically for that screen.

You can also access the Table of Contents for the entire ZOOM E Operating
Instructions by clickin  gon the HELP linkin the Menu bar, and then clicking
on any topic in the Table of Contents to open it.

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP

HELP
Link
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CHAPTER 3 DASHBOARD

The Dashboard is the main display  screen that yousee onthe Z OOME
monitor . It shows lane events for each car in the drive -thruar e a, i n Area
timeo (as they happen).

You can select the lane event s that you want to see on the Dashboard, and
you can edit their appearance by selecting Edit to change Dashboard
settings or selecting Menu to accessthe Menu bar to perform various
ZOOME dnctions such as changing store settings, run  ning reports , etc .

Dashboard Content

The Dashboard consists of a frame with one to eight sections that display

various combinations of Event times as they occur, as well as average times

and graphs. For example , the dashboard shown below has a Lane activity

display and four data  sections. Each section  displays specific drive  -thru

information;, Menu and current Daypartds ,Bervice aAdver age
current Daypartods Service Aver agasadidnsnes, t h
the current Daypart period, and Total Goal % in the current Day period.

The Dashboard refreshes  Event
time every second.
Current Average Time, Goal %, Cars In
0:08  0:20 e Lane and graphs are updated
Daypart Avg 015 | Daypart Avg 020 as events affecting them occur
. 100° (for example, when a new car
f;g';;: 00/ 0 arr ives or departs).

Menu
button

Service

Edit
butten

Preparing the Dashboard, please wait

Initial ZOOM display

: . . ZOOM is preparin
during power up ZOOM is restarting A o o
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ZOOM is getting ZOOM is trying ZOOM is performing
car data from the TSP to communicate preventive maintenance
with the TSP

Editing the Dashboard

You can editt he Dashboard to change the information it displays, and how it

appears. For detailed instructionson howto edit the Dashboard, go to
Dashboard Settings

Short Cuts

When you click on  Menu from the Dashboard, you will automatically be
takentothe SHORT CUTS screen. This screen gives you a sho rtcut to
quickly obtain  the most commonly usedr  eports; Current Hour, Current

Shift, Current Daypart or Current Day. Click on one of the report icons on
the screen, and that report will be generated.

Click to get a Quick Report:

CURRENT
SHIFT

! _ Grayed-out icon
-'\*.'7:‘ - || indicates no data is

REPORT o f} - currently available
: for that report

Click on one of
these report icons
to get the report

quickly

CURRENT
DAY

\
.

%
REPORT

If the Daypart or Shift report icon is grayed out , it meansthat no datais
currently available for that report.  When data has been collected for the
current Daypart or Shift , the background of  its icon will change back to blue
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CHAPTER 4 REPORTS

You can generate reports on demand  from data storedinthe Z OOMEor
schedule reports to be generated auto  matically . Day, Week, Month and
Year-to - Date reports can be retrieved for up to one year (365 days).

The following types of reports are available:

Type of Report Description
Hour Summary of drive  -thru activity for specified hours of selected
dates
Daypart Summary of drive  -thru activity for specified dayparts of
selected dates
Shift Summary of drive  -thru activity for specified shifts of selected
dates
Day Summary of drive  -thru activity for mult  iple days within
> selected dates
o
< Week Summary of drive  -thru activity for one or m ore weeks within
é selected dates
) Month Summary of drive  -thru activity for one or mo re months
%) within selected dates
Year-to-Date Summary of drive  -thru activity from beginning of current
year to present date
Raw Car Data Raw C ar Data records for every car passing through the
drive -thru within selected dates and times
Single Day Comparison Compares Hours, Dayparts or Shifts for a specified day
% Multi - Day Comparison Compares a single period (Hour, Daypart, Shift, Day, Month)
%) for each day between the selected From and To dates
SE Excess Summary of drive  -thru activity exceeding a specified time at
o a selected lane events such as Greet, Menu Board or Service
% times, within selected dates and times
@) Inactivity Summary of inactivity at selected lane events such as Greet,
Menu Board or Service times, within selected dates and times

16



All Settings Listsal | the following ZOOME settif
Installer Settings Lane Configuration, Detector Settings and Service Timer
Remote Display Sett ings List of all settings for each remote display
Dayparts/Shifts Settings List of Dayparts and shifts set up to divide the store day

8 Scheduled Report Settings List of scheduled reports

Z Store Settings List of store parameters such as opening and clos ing times,

||: begi_nning of_ week gnd fiscal year, store passwords and ID,

| daylight savings adjustment, etc.

@ TSP Settings List of settings for the Timer Signal Processor
Master Goals List of Goals that are th e same for each day of the week
Daypart Goal pe r Day Settings List of Goals that can be set differently for each D aypart of
Daypart Goal per Daypart Settings every Day of the week
Dashboard Settings List of all Dashboard Settings

Click on the Menu button in the upper left corner of the Dashboard screen and

then clickon REPORTS onthe Menu bar.

HME Reports Z—\

DASHBOARD SHORTCUTS 'REPORTS SETTINGS... STATUS LOGIN HELP

The Reports display will appear with tabs for each type of report

CIVNEGCYSY COMPARISON § EXCESS § INACTIVE § SETTINGS |

Car Data Start: 03/07/07 03:13:37 PM End: 06/28/07 02:06:44 PM

Follow the steps below:

SUMMARY Summary Reports

1 Report: [Hour v|
\ 2 Period: |2:00 PM v/
gl 3 Fom Gwmmaor o To fmzmmor s
REPORTS

4 Get Report; [_QuicK VIEW | [ DETALED |

Click on one of the tabs for the type of report you would like to generate.

17



SUMMARY REPORTS

Summary Report s include reports for time  periods of an Hour, Daypart,
Shift, Day, Week, Month  or Year-to-Date, as wellas Raw Car Data reports
for a selected time period

| SETTINGS ¥

YA comPARISON W EXCESS W INACTIVE ¥

Car Data Start: 4/2/2009 3:07 PM End: 4/13/2009 1:11 PM
Follow the steps below:

SUMMARY Summary Reports

1 Report: Hour v

2 Period: 1:00 PM v

3 From: 04/13/2009 To: |04/13/2009

4 Summarized: @No OYes

B GetReport: [ Quickview | [ pETAILED |

Creating a Summary Report

1. Click onthe drop -down list arrow to the right of the Report field and
select the type of Sum  mary Report you want to generate .

Hour M ‘

Daypart

Shift

Day

Week

Month
Year-To-Date
Raw Car Data

2. Click on the drop -down list arrow to the right of the Period field and
select the period of time for the report. This information will vary
according to the type of report selected.

3. Click on the calendar icon to the right of the From and To fields and
select the start and end dates for the report from the drop -down
calendars . The dates you select must be within the Car Data Start and
End dates at the top of the display.

From: Jun 15, 2007 71 To: |Jun 29,2007

Calendar icons

18



Select No if you want the report for e

on a separate page. Select

DETAILED for a complete,

» ’ 171
StorelD: 0
Start Time: 4/25/2008 8:00:00 AM
Stop Time: 4/25/2008 8:24:38 AM
Menu Board

Average Time:  00:00:27
Total Cars. 23

Summarized
Event Time: 00:10:37

Click to see Goals Details
Click to see Longest Times

Total Drive Thru
Average Time: 00.08:29
Total Cars 23

Summarized
Event Time: 03:15:17

Click to see Goals Details
Click to see Longest Times

Example of a Quick View

%) |Main Report ¥

for a condensed, less detailed report
more detailed

ach selected period to be generated
Yes if you want to generate a single page
report containing summarized data from all of the selected periods.

Click on QUICK VIEW or click on

report.

[ PRINT via POF |[ BACK |

Hour Report

Greet
Average Time: 00:00:27
Total Cars. 23

Summarized
EventTime:  0:10:37

Click to see Goals Details
Click to see Longest Times

Click to see Lane Summary

Summary

Print Date:  4/25/2008
PrintTime: 82510 AM

Service
Average Time. 00:00:51
Total Cars: 23

Summarized
Event Time: 00:19:44

Click to see Goals Details

Click to see Longest Times

Report

Example of a Detailed Summary Report
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