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Equipment Model Number
Belt-Pac COMG00OEP
Belt None
Odyssey IQ All-In-One Headset HSG000
Wireless Headset (listen only) HS6000L
Battery for Odyssey IQ BAT41
Headsst HS512
Headset, Over-the-Ear M220
Headset Earmuff None
Headset Earpiece Cover (disposable)  None
Headset Interface HSI&000
Telephone Interface TIG000
Vehicle Detector Board VDE1(2

Vehicle Detector Board (with relay) VDB102R
Wehicle Detector Loop (underground) VDL 100

Low-Profile Speaker SP2500LP
Ceiling Speaker MMI100
Microphone Dni4
Mode Switch (dual lane) MS10
Femote Speed Team Switch sW2
Switcher Circuit Board None
Antenna Coverage Extension Kit EC10
Extended Coverage Antenma Kit EC20
Femote Antenna Kit

(with 6 ft / 1.83 meter cable) ANT20-6
Femote Antenna Kit

(with 30 ft / 9.14 meter cable) ANTI0-30
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MESSAGE CENTER MESSAGES

. NAME CONTENT
All Day 1 Mot pre-recorded
All Dray 2 Not pre-recorded.
&  Breakfast1 Not pre-recorded.
ﬁ Breakfast 2 Not pre-recorded.
E Lunch 1 Not pre-recorded.
5 Lunch 2 Not pre-recorded
o Snack 1 Not pre-recorded.
= Spack 2 Not pre-recorded.
E Dinner 1 Not pre-recorded
; Dinner 2 Not pre-recorded.
= Thank you for vour visit, but we are currently closed.
o | Store Closed Please visit us ;1ga:i.u during our normal business hours.
Pull Forward * EIechl:n gée;s;fyﬂ ﬂfﬁﬂ;ﬂ the next speaker. Thanks.
| Hand Washin g Please wash your hands.
Sanitizer Please change sanitizer solution.
DE Trash Please check the diming room trash.
HAACP Please complete the HAACP shift checklist.
Quality Check Please complete the shift quality check.
g# | Lot Check Please complete a parking lot check.
g Bestroom Check Please check the restrooms.
E Pre-Rush Please complete the pre-msh tasks for your workstation.
=  Post-Rush Please complete the post-mush tasks for yowr workstation.
E Headset Statas To check headset status, press and hold A2 and volume
down while tuming on the power.
Chunge Langoge | T lzne endet oyt imguge ress nd hld A1 nd
s Fee O | Toum besdetns fo e o prs nd bold B
| Empty 1-3 Not pre-recorded.
Freezer Door The freezer door has been left open.
Cooler Door The cooler door has been left open.
E Back Door The back door has been left open
E Lobby Door A guest has entered the lobby.
< Empty 1 Not pre-recorded.
| Empty 2-14 Not pre-recorded.
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HAIXRIE BfH EAIGHAMAIR.
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EDIT CUSTOMER MESSAGE
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on E= off§ B EAISHMAIR. FIE2 Jt7|& &2 ol dEE XMEYELICH

EDIT CUSTOMER MESSAGE

Rename: All Day 1

[‘} Message: On =i Schedulek

Review-Record Settingsk

HAIX| HE £ 58
7|E9| MEHEl HAIXIE AESHL MER HAIXIE
AE7 0|2 Review-Record HHEES T2 XA,

EQIT CLSTOMER MESSAGE

=23t24™H Edit Customer Message LC|

Rename: Al Day 1

Message: On i

Review-Record Settingsk

Event: Lanel

HAIX|E E22{™ Review/Record Message C|AEZE|0[0]A Review HES FEAMAIL.

2=

ERIT CLUSTOMER MESSAGE

Sl=Alo M MIAIXIZF RHME|T Reviewing Message..7t CIAZH|0]ofl & A LIEFZLICEH
EDIT CUSTOMER MESSAGE

Frogress =111

Fecord Review

t24™ Review/Record Message C|AZD|0|0A Record HES FEAAIL.

ERQIT CUSTOMER MEESAGE

MZE HAIXIE 535

Review

C|A&20]2| Ready to Record Ot2fol i= dBE HEStHAR. SEXN B HES FE21
g =38 A&LICt. Progress A7} H2 AlZtE2 EAIGHE
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MESE HAIX|Q] AFEE MEISE{™ Edit Customer Message C|AZ2|0|0lM Schedule H

EDIT CUSTOMER MESSAGE SCHEDULE CUSTOMER MESSAGE

Hename: All Day 1 Sunday Ihursdayp

Message: On L Schedule Monday Fridayk

Rewiew=-Record Settingsk Tuesday Saturdayk

Event: Lane1 Wednesday
Tue TUO30G

Schedule Customer Message C|AZD|O|0A MES HAIX|IE MEStDA st LY SHEF
= HES FENAR.

SELECT SCHEDULE TIMES {SLUM) SELECT SCHEDULE TIMES ({SUM)

S Azt HIAIRIE 7AHL 1mEdE o, o2 HES AF85to{ 12709 AlZtoH Hoi MEfg
£ UELICH st AlZtCH7E MEIE|E on/off HES FEAMAIR

Edit on/off CIAZH0|0M Scheduled HES FE2H MEAFEl AIZFHCHO| HIAIRIE #HAHL &
= aLich ohY s AlZtcHoll HIAIRIE 74U o A8 B2, Apply to all days HHES
=2 YesE& MEHGMA|R. No7t MEHE|E, MEHE oot Jgkg drg ZdQluct

FIZ 77| HEE =8 o] dd¥E MEsIMAIR.
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A
o

# 11: Select Schedule Times0ll LI2F Q= A|ZFCHoil CHSE AR 2 B Azt H™
Center MenuZ 0|5 35104 Edit Schedule TimesE AEHSHAIAI
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EDIT CUSTOMER SETTINGS
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HL 582 ot A2 Ed%, 7IXIF 4Ef C|AZ80l0M Menu HES 21 Main Menu
oAl Message Center HEZS F24A/A|2.
STATUS MAIN MENU
Wehicle Detection: Wehicle Detection Registerk
Speed Team:
Speed Team Servicep
[:} Message Center
For service; 1-800-848-44 68
Morek Volume Adjust
Tue 10020/09 0B46:18
MESSAGE CENTER MEMU
Customer
L MNe
L MNe
A T
Quality Check L HNa
Lat Check | Na
Restroom Chk L No
aule Times
Reminder Message C|AZH|0[0|M HIAIXIE MESIE{EH A, CH2 HES =t Hst= HAIX]
E 7 EASHAAI2. HAIXIE TESIE{HE HAIX|E MEHSID Edit HEES S24A2.
|X| ol& 'HAE7I
MEdst HAIX|e] O|ES #1Z35l24™ Edit Reminder Message CIAZD|0|0A Rename HE
2 S=2AMAR

Rename: Hand Washing

Message: On 36 Schedule b

Name:

Review-Record Settingsk glend Washi ng

Up &[S

Priority: High TR

= 4 Clear Al

Rename Message CIAZEOIIM €1 L QEZ HEZ AS5t0d HES X 5= Name
7toll U= BAF E= XE HH EAISHL Clear Al HES &2 0|2 ™AE &AM E&
DHME = UYaLict A o2 HES ALEs5to] A EAIE 220 24 E= AHE Y
31 REZ HESZ =2 oXE Ofg QX2 o|sELICH &EF Fols FE 7I7] HES
=0 MER 0|2 MESAAIR.
&1 o HES AI83tod O|F HEES AIZE 42, tiEA, =&, A2XAE of Hx|A oot o2
HES F2W Pt &=AME LIEtHLICH BH ZAIE 222 OF X |S& motct
02 HES F2H 43 st 2xtol g EA2 0|85t Euict
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or BACK
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Rename:
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Settingsk
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Review-Record
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Message: On o0 Schedulek

Review-Record Settingsk

B Friority: High XN

HAIXK| AHE
MEfSE MAIX|of CHgt AFES ME4SIE{Td Edit Reminder Message C|AZE[0[0fM
Schedule HEEZ FEAMAIL.

EDIT REMINDER ME 5 SSAGE

Hename: Hahd Washing SUnday Ihursaayk
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Review-Record Saturdayk
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Schedule Reminder Message C|AZ &0l HAIXIE R{HStTRt st o]
E2 FEUAR.
SELECT SCHEDULE TIMES {SUN) SELECT SCHEDULE TIMES (SUN)

Stop  Select
ARl

g 2ol & AlZttio HAIXKIE 747U oA & E2, o Cl2 HES AL8stod 1270 &
StLEC| AIZICHE MEHSHMAIR. et AlZHCHZE Bt EAIER onjoff HES FEAAIL.

=%

Edit On/Off C|AZ[0|0|AM Scheduled HES F2 MEHEl A|ZHCHoi| MIAIXIE 7HHL & %= Q!
&LCH oY i AlZtCHoll MHIAIXIE 747{LF 11 A2 B2, Apply to all days HHES =] YesES
MEHSHAIAID. NoE MEHSHES 7B, MEIEl Qolit ddks dtaLC FZ 717 HES = MY

£ XMyFsHAIR.

I &2 dzelel 2ol HAIXIZ7E n2int oist o MUE=E A7 E0] & US B2,
HAIRIE FAELICH 22 dE2 20ielE HAIXIZE D240 ciEt Soll =S A7
£0| &5 e 39, nntel thstvt B Fof MHdE Jluch

& 1: Select Schedule TimesOll Ltet U= AlZrCHol CHEF A[ZF L B AlZFS TESHE{™ Message

Center MenuZ 0|5 35104 Edit Schedule TimesE MEHGIAA|2.
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MEfE Zloteld HAIX|7F 23 fIXIE MEH524T Edit Reminder Message C|AZT[0[9]

Eo o

EDIT REMINDER MESSAG

EDIT REMINDER SETTINGS

Rename: Hand Washing Repeath

Message: On 30

Hear in Celling Speaker:

ldi On

Review-Record Settingsk {'_j Hear in Line Out:

Priority: High KT

MEISH 2|0l HIAIXKI7E B3 = e §d™ sl=EdE X|Hste{H Edit Reminder Setting
AED0]Q| Headsets HE S
SELECT REMINDER HEADSETS SELECT REMINDER HEADSETS

Headset Mo, - OniOff Headset Ho. QnfOrf
[T~ On]

on L on
on d on
on -

2

oin

2n

o A B L b =

Apply to all headsets? Yes [
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A
—
XIE 7L D AR SlsA HEE MEstD Edit HES F2AAIL.
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=gt 20kl Al

MEiSH S|l=Alo] MHIAIX|S] HIAIXIE 747Ut 1124 Edit On/off CIAZ8|0|2| Turn Headsets
HES =t on EEE offE 2H EASIAAIR. ZE Aol HAIXRIE 747{L} 112{™

Apply to all headsets? HHES =21 Yes == NoE HH EAIGHUAIL.

FZ2 7t7] HEE F H % Z2M Edit Reminder Settings CIAZ 0|2 ZobZiL|Ct.
EDIT REMINDER SETTINGS

Headsets Repeath c’.:l Headsets

[:} Hear in Ceiling Speaker:
il On

[:} Hear im Line Out:
il On

Time:; GZ2:00:03]
(00:00:00 - Mo Repeat)

Cn ¥

MEE HAIXIZ7E M ATFHo| S2[H stHU S2lX] sHX| 2i7Hl 824 Hear In Ceiling

Speaker HEZ =] off £ on2 A EAISHMAIL.
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PROELEM

PROBAEBLE CAUSE

SOLUTION

heard in headset when
PWE button is pressed.

“Battery failed” is heard | Battery may be defective. Feplace battery. Call HME *

in headset when PWER

button is pressed.

“Headset failed™ is Headset may be defective. Use another headset. Call HME.*

You hear vour echo in

Outside speaker and microphone may

Be sure speaker and microphone are isolated from each

button A and speak into
microphone,

headset earpiece when  |not be properly mstalled. other, and are tightly mounted with enough foam packed
vou speak into headset around each of them to absork vibrations.
microphone. Cutbound and/or inbound audio level Set outbound audio level just high enough to be heard by
may be set too high. customers. Lower inbound audio to comfortable level.
VAA level may need to be adjusted. Adjust VAA level to reduce mbound andio level when you
are speaking into the headset microphone.
Adjust VAA attenmation level to reduce mbound andio level
when you are speaking into the headset microphone.
NOTE: Ifthe inbound level is too low, you will not hear
the customer.
No sound is heard in Power may be off at base station. Be sure HME logo and other lights on base station are lit.
headset when vou press

Check circunt breaker for bulding.

Power supply in base station may not be
working.

Be certain power adapter is plugged into AC electrical outlet,
and is connected to J3 on base station audio circwit board.

Headset power may not be on.

Press PWE. button on headset. Be certain power light goes
on and switches from red to green.

Volume may not be set comectly.

Adjust volume with Volume-up and down buttons.

Battery mav be low or defective.

Check Power light. If not lit, replace battery.

Headset may be defective.

Use another headset. Call HME *

Headset may not be registerad.

Fegister headset.

Channel A or B is not
working.

Headset power may not be on.

Press PWE. button on headset. Be certain power light goes
on and switches from red to green.

Battery mav be low or defective.

Check Power light. If not lit, replace battery.

Al/A2 or B1/B2 light on base station
does not light when headset button A or
B is pressed.

Use another headset. Call HME *

Headset may not be registered.

Fegister headset.

Cuthound sound is too
low.

Outbound volume may be set too low for
environment.

Adjust outside speaker volume level.

No outhound sound;
Customer cannot hear
anvthing,

System may be set for speed team.

Check speed-team setting.

There may be loose wires on outside
speaker or base station circwit board.

Check vehicle present light (car) on base station.
Check outside speaker wire connections on J6 or J14 in base
station and at outside speaker.

Defective speaker or base station.

Call HME.*
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PROBLEM

Customer cannot be
heard in push-to-talk
(PTT) operation.

PROBABLE CAUSE

System may be set for speed team.

SOLUTION
Check speed-team setting.

Base station may be set for wrong drive-
thru mode (full or half-duplex).

Check dnve-thm mode setting.

Only intermittent voice
can he heard in
headsets.

Transmitter antenna connectors on base
station transceiver circuit board may be
loose or damaged.

Be certain antennas are screwed securely onto base stafion.
Check transmitter antenna cable connection at ANT1 and
ANT?2 on left side of transceiver circuit board. Call HME *

Circuit board may be defective.

Call HME *

WVAA level is too sensitive.

Feduce VAA level.

Personnel hear
customers in ceiling
speaker or headsets, but
cannot hear each other.

Circuit board may be defective.

Check to see if A1/A2 and B1/B2 lights on base station are
lit when buttons are pressed. Call HME *

Headset may be defective.

Use another headset. Call HME *

No tone or sound is
heard in ceiling speaker
or headsets when vehicle
enters drive-thru lane.

Power mtermuption may have cansed
vehicle detection circuit to be out of
balance.

When ne vehicle 13 in the drive-thm lane, reset vehicle
detector.

System may be set for speed team.

Check speed-team setting.

Connector may be looze.

Check all connectors in base station. Call HME *

Personnel cannot hear
customers in ceiling
speaker or headsets.

There may be loose wires on base station
circuit board.

Check all wire insertions to connectors on base station circuity
boards.

System may be set for speed team.

Check speed-team setting.

Outside speaker, audio circut board or
vehicle detector board failed.

Call HME *

VAA attenmation set too high.

Feduce attenuation.

Headset has intermittent
sound.

Battery mav be low.

Feplace battery.

Headset may be defective.

UUse another headzet. Call HME *

There is still sound in
headset after all
customers have heen
served.

Base station may be to overnde position.

On the VEHICLE DETECTION menu, be certain the Mode
setfing is in the Nommal position.

Vehicle detector may be locked up.

On the VEHICLE DETECTION menn, select Feset Veh
Dietect.

Batterv charger is not
working.

Charger may not be plugged in.

Be certain charger is plugged in.
If it still is not working, call HME.*

“Registration failed”
message heard in
headset. Lights stay
red.

Base station power not on.

Be sure HME logo and other lights on base station are lit. If
no light is lit, be sure power adapter is plugged into electrical
outlet, and 15 connected to J3 on base stafion andio cirewt
board.

Pegistration button not pushed.

Fepeat registration procedure. Call HME *
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ANT1 antenna connector

ANT?Z antenna connector

Jumper, microphone load, JP1-Lane 1

Jumper, microphone load, JP2-Lane 2

Switcher board connectors, J4-Lane 1

Switcher board connectors, J13-Lane 2

Ethernet connector, J12

Power connector, J3

Ceiling speaker connector, J1-Lane 1, J11-Lane 2

Cntside speaker/microphone connector, J6-Lane 1, J14-Lane 2

Line in/out connector, J7-Lane 1, J16-Lane 2

Early warning/alert connector, J9-Lane 1, J19-Lane 2

Eemote switch connector, J2
Reszet switch

Telephone connector, J15
Doors connector, J5

Vehicle detector board (VDB) connector, J10-Lane 1, J20-Lane 2

45



HME Z|& X|&EH MHIA HMSE 2™, 7|XIZe2E RS2 FTIHs AYde Zg oF ¢
2 £ éuch 38 B2 7IX= e ClAZdoloM HwE MEisStD ol MM
More HHEZ2 FE2E4AAL.

MAIMN MEMNU ADWVANCED MENU

Wehicle Detection Reqgisterk nstaller Setup

Speed Team Servicep Store Settings

Meszage Center IR Dizgnostics

Wolume Adjust

Advanced MenuO|lA Diagnostics HHE
AR, 2FH0o| JUE Al More HEZ =
DIAGNOSTICS

Test Buttons

Test LCD
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HH| A

Base Station
Voltage input
AC current input
Audio distortion
Outside speaker output
Ceiling spealcer power
TX/R¥ frequency
Dimensions

Weight
COM6&000BP
Battery type
Battery life
RF frequency
Weight

24VDC 12 5V

2.54 maximum

5% maximum level

3 watts RMS into 8 ochms

3 wattzs RMS into & ochms
2400MHz — 2483 5MH=
975 Hx 13W=x 35D

(248 mm x 330 mm = 8% mm)|
3.251bs (1.47 kg| maximum

3.6V Lithium ion

18 - 20 hours (typical)
2400MHz - 2483 5MH=

5.1 oz (.133 kg) with battery

Odyssey 1Q All-In-One Headset

Battery type
Battery life
RF frequency
Weight

ACA40 Battery Charger

Voltage input
Charging time
Dimensions

Weight

3.6V Lithium ion

18 - 20 hours (typical)
2400MHz - 2483 5MH=
5.7 oz (.16 kg) with battery

16.5VAC

2 hrs maximuam

TE x4 6" X2 6

(193mm x 117mm x 66mm)|
1.5 1b (.68 kg)
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