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The COM6000BP COMMUNICATOR® provides basic operating cues in Spanish and
French, as follows. Refer also to the Changing Languages instructions on page 12.
COMG6000BP Xt AL A UL IR ANETERE T Iy, HERREW TR, Ao WaSBEAEEE
FELRIAX “EYET” ETHAR.

Espainol

El comunicador COM6000BP proporciona informacion que indica el estado del
funcionamiento del mismo en espanol como es: Unidad #, Bateria cargada, Bateria semi-
cargada, Bateria baja, Linea uno, Linea dos, Fuera de alcance, Reemplazar bateria y
Unidad desactivado.

Para cambiar el idioma de la informacién que se escucha en la diadema, de ingles a
espanol, sigua los siguientes pasos: Oprima y mantenga presionado el botén “Al1”, asi
como el botén para reducir el volumen “¥” y el botén para encender el comunicador
“PWR” al mismo tiempo, hasta que el comunicador se encienda.

Francais

COMG6000BP fournit les sélections de fonctionnement fondamentales suivantes en
francais: Ceinture-sac #, Fonction inactive, Batterie charge, Batterie demi-charge,
Batterie basse-charge, Voie un, Voie deux, ‘hors d'entente, Remplace batterie et Ceinture-
sac inactive.

Pour changer les indications de 1'anglais au francais, appuyer et tenir le “A1” et le
volume en bas “¥” en méme temps, tout en appuyant sur le boutton d’allumage “PWR”.

HM Electronics, Inc. is not responsible for equipment malfunctions due to erroneous translation of
its installation and / or operating publications from their original English versions.

T EZESCFMHER R SR, HME A7 A &HETME.

Illustrations in this publication are approximate representations of the actual equipment, and may not be

exactly as the equipment appears.  Z< 3t B3 45 5 (F)7R [l 5 SEWAHIE, (EAR VT RE S SEWIR Pt A\ 4%
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WIRELESS 6000 EQUIPMENT [ 4;6000 7

NOTE:

Equipment quantities
vary, depending on
individual store
needs at time of
purchase.

Additional equipment
can be ordered from
the list below.

VE:

BB T 75 R A1
HEFHI A,

FHEHIE & TS T &
HITIT I

OPTIONAL EQUIPMENT 1% H) ¥ %

The Wireless 6000 is an audio system primarily for use at quick-
service restaurants. The equipment shown below is standard
with the Wireless 6000 system. Optional equipment can be
ordered from your local dealer.

Tk 6000 B8 —F L EM TIRBIEN B RS, HivHRLE
WTE R . B ER 3% DA S T e

| | wireless |{2

Wireless 6000 Base Station

T4k 6000 Fuk

B

COM6000BP COMMUNICATOR'

COM6000BP FFiFHlL

Equipment Model I}Iumber
COMMUNICATOR® COM®6000BP Battery
Battey for Qommunlcator BAT41
X YL L
Headset Earmuff No model number
Hz THE Battery Charger
Celllr}% 7be(peaker MM100 .
RALAR B\ P T 78 LA
Ultrasonic Vehicle Detector DU3 & oo &
L P R 3 £8888
Vehicle Detector Board VDB101 800000000
AR 58 B I K
{s]s]

Vehicle Detector Loop (underground) VDL100
RIS (T

Messagg Repeater MR300
RE R Speaker
Low-Profile Speaker SP2500LP
yiZ LN LN
Microphone DM3
Mode Switch (dual lane) MS1000 Mierophone
HRTFE CUB A EFR,
Swig&hgégg% Board No modeglincgmber
15 . . .
Remote Record Switch No model number Figure 1. Wireless 6000 standard equipment
RIFEIT R TRE , N
Remote Speed Team Switch SW2 Bl 1. JGZk 6000 prifERC B
JEHH A T %



Wireless 6000 Base Station T4 6000 %%

All functions of the drive-thru audio system are channeled through
the base station. It is the electronic heart of the Wireless 6000.
HILRTL 6000 RAM B OB THM. ARBERGEITH KD B R
FEUREAT R .

External base station features are shown in Figure 2, and described
on page 3. Internal controls and connectors are shown in Figure 9

on page 27. SMT L/ AKIZESThRERRE IR 2 Fion, A% 3 WHHA
RLAR . Huk AR I RS RE S WA E 27 WE 9.

External Features #~M:H] L/ AT Redstt

GREEN ESSAD RED UES3t0E
CONTRAL CONTROL
O +22V o 1
Q@ - v S [T ‘
2A4EETH 5 TEA4EETH
O +5Y SFEED TEAU VEHLLEDETECT
I COFF oN EEJ'_'{.EDI?FRD-
O +3% XCVA (FESET)
O ATALK o oF oN
O “B" TALK itz pessia
VEHICLE o oy oy
@ PRESENT @ i@;’ Z@E'
| O RECORD J&{ETQFI} UEK PRES %:\;[;
@ & @
SFHAVIL MG NEOUND
TS0E 0T3O VL
GRLL

Figure 2. Base station with front door open

B 2. TRIT I E



Front (See A on Figure 2, page 2.)
YR (SRE 2 TE 2 i AKX)

Four power supply lights are on when the base station has AC power.
HEI R EIRRT, A X BT 4 AN EIRRR TR AR
“A” TALK light is on during channel-A transmission.
MiE A EARIAE S, “A” BRTRERR
“B” TALK light is on during channel-B transmission.
BIE B ELRESH, “B” HrIHRAR
“VEHICLE PRESENT light is on when a vehicle is present in the
drive-thru lane or when the system is in vehicle-detect override.
A IR R IE BUA R AL TR I R AR ST
“VEHICLE PRESENT” T ¥ 3.
RECORD light is ON RED when the base station is ready to record
red message for the message repeater, and BLINKING RED while a
red message is being recorded. It is ON GREEN when the base
station is ready to record green message for the message repeater,
and BLINKING GREEN while a green message is being recorded.
“RECORD” T U4 pise R il DR I AR T ERES RS “4
B R HEXITHULART. X “RECORD” ITUSE SRR
ORI ARG ERS XN RO FF; HEXTHUSONZ.

Bottom - (See B on Figure 2, page 2.)
HEINEH- (SRE 2 TE 2 1) B X)

PUSH FOR RECORD MODE button must be pushed IN AND
RELEASED ONCE to prepare the base station to record red
message for the message repeater, or pushed IN AND RELEASED
TWICE to record green message.

A TR R AR EERRRS A XF, R0t
BOH—; BERS ‘A7 R, MR HEE IR K.

Behind Front Door - (See C on Figure 2, page 2.)
IR RS (SHE 2 TWE 2 H1 € X)

GREEN MESSAGE and RED MESSAGE switches must be switched
ON to use the message repeater, OFF when the message repeater is
not being used. Instructions are given inside the front door.

AT EHREEHAE, “GREEN MESSAGE” fil “RED MESSAGE” JT
KIBIYIEE ON AL E; AMEHREF IR AR WK K E OFF f2E. H
A5t At AT ZE TR T T ER) P o

SPEED TEAM switch must be switched ON for speed-team
operation, OFF for normal drive-thru operation.

HARAEBAXT, “SPEED TEAM” JTFRUAMIIHE ON A1 E; HIBRIE
BT, WFERZIT KU ZE OFF A1 E.

VEHICLE DETECTOR switch must be switched to OVERRIDE to
disable the vehicle detector. To reset the vehicle detector, switch
to OVERRIDE for 5 seconds, then switch back to NORMAL and
leave for normal vehicle detection operation. If the switch is left

in the OVERRIDE position, the outside microphone will remain on
continuously.

AT REEFHRNES, J0% “VEHICLE DETECTOR” FFRi)#=E
OVERRIDE fiE. N TREMAFHHRAE, TR ZITRIHRE
OVERRIDE /B H{R¥ 5 #45, MR/EVI#HE NORMAL £ LU SLHL 440
TR IER TIE. WRZIFX—HAT OVERRIDE £, MSEKZE
TR —E AT TR



® DIP switches at the top are used to control message routing to the
outside speaker, grill speaker or COMMUNICATOR®s. DIP switch
settings are shown inside the front door.
(BLF © X)L Z BUIHIFR (DIP) A kEsH —RE K& Hit 215
TR Rk X AR\ ERN AL . TR [ 6 P DUAR R ] i B I 2 R 1)
¥IF% (DIP) [P,

® Nine level controls are used to set the following levels:
(LT C© X A) T EET 9 5 SRR Kz il e/ A T
VAA LEVEL CONTROL adjusts the volume level at which you hear
your own voice in the headset while you are speaking into the
microphone. Turn clockwise to lower your voice level in the headset
earpiece. Turn counterclockwise to raise your voice level.

VAA LEVEL CONTROL T H#IRxERTTRIFER, ZEIRIKEHLET
PRI B BT RIRAD . R A S R REV BRI TS . R
gy SRS

VEH. PRES TONE VOL. adjusts the vehicle-present tone volume in
the headset.

VEH. PRES TONE VOL. Al TABAEHZ RN B|N“FEETERR T E.
VEH. PRES. TONE VOL. GRILL adjusts the volume of the vehicle
present tone played through the grill speaker.

VEH. PRES. TONE VOL. GRILL HIT % M pajs X 5l m\ B0 2 [«
EFEERR HEE.

SPKR VOL. OUTSIDE adjusts the outside speaker volume.

SPKR VOL. OUTSIDE A Ti#)E4ty\ it S &G 5SS &.

MSG VOL. OUTSIDE adjusts the volume of the outgoing message-
repeater message to the customer at the speaker post or menu board.
MSG VOL. OUTSIDE Fl T %3 & H5 a8 H R E 0B S\ / £ 58
BERHE B BB AR RN ER.

INBOUND VOL GRILL adjusts the volume of the inbound audio
from the outside microphone played through the grill speaker.
INBOUND VOL GRILL Fl- T3 7Eke/5 X I\ BLERIR HIR BB 2 T
R FEEFESHER.

A VOL. GRILL adjusts the volume of channel A communication,
from Communicator operators, played through the grill speaker.

A VOL. GRILL F-T{H#7E580% X ol i\ 3815 R Bl A BT dipLER
ERMFEEESHEE.

B VOL. GRILL adjusts the volume of channel B communication,
from Communicator operators, played through the grill speaker.

B VOL. GRILL Fl TR#7ELRHE X (15 W\ B R )R BEE B X LR
ERMFEEESHEE.

MSG VOL. GRILL adjusts the volume of the message-repeater
message played through the grill speaker.

MSG VOL. GRILL T f#RE EHEE BN SRS X MR\ B %
SR



COM6000BP COMMUNICATOR® COMG6000BP xiiff#l

Features and Controls IhfEf i f a4 44

Channel“A1” button
Channel“B”button EIECA1 R4
ﬁjﬁ“B”ﬁ%ﬂ

Channel “A2” button
iﬁi’é“AZ”?ﬁ%ﬂ

Power button

YRR
Volume-up button
BEW KA
C;iidcigtr ZZ?:Ilfet Volume-down button
BERN R

HE&HND

Figure 3. Belt-pac COMMUNICATOR®
& 3. Belt-pac ¥l

How to Wear the COMMUNICATOR® 1/ il # x1EL

® Wear the headset with the microphone on your right or left side
next to your mouth.
B EHZE, WHEZRRET DN ALsA1L.

® Adjust the headband as needed.

® Clip the belt-pac to your belt
or waistband on either your

right or left side. —
¥ belt-pac [ & 75 B BAT IR -
JE T IR A B A T B e

® Clip the clothing clips on the E‘/

headset cable to the back of
your shirt and collar.

R HR LRI BRI G TH -

Figure 4. Wearing the headset
4. MBEF



How to Use the COMMUNICATOR® Controls
TEREAE O EHL A 5 R T R

The Communicator control buttons have a snap action. They
will activate when pressed firmly. Use your fingertips, not your
fingernails, to press the buttons. Refer to Figure 3 on page 5.

R A B D R S i B S A RO A R B S M A R . B
fakT AR PRl HSEAUEFEMEE 5 THE 3.

Power On/Off Ff/>5HJR

® Power On — Press and release the PWR (power) button. A voice
message in the earpiece will say “belt-pac #, battery full/half/low”
and the red power lights next to the Al and A2 buttons on the belt-
pac will go on. After a short time, one light will go off and the other
will change to green. The voice message will then say “Lane 1 (or 2).”
The green light indicates the Communicator is ready to use. In
dual-lane operations, a green light next to Al indicates ready on
Lane 1 and a green light next to A2 indicates ready on Lane 2.
TR AR E O VAL, B TAE A RATEEZ BIFE] “belt-pac #,
battery full/halflow” [K$2RT. AN, 5 A1 A2 ALK OB HEER
AR5 E—BNE, —MMETSBK, H—METNSEA%E
1To Wi, THEARSEEZRENE “Lane 1 (R 2)” #7xF. SEITRAL
XA MER T . ZERREEERERAT, 5 A1RAHSHREITR
BIEIE 1 #EAReE, 5 A2 AN ISR (AT IR BIEIE 2 #EL e .

® Power Off — Press and hold the PWR button for about two
seconds. A voice message in the earpiece will say “belt-pac off,” and
the power lights will go off.
RAEVE—IZ E IR AL R KL 2 4. THEANRSTEH 2 BITE|“belt-
pac”i® g, RN RERERTSEX.

Volume Up/Down ¥ & & A/

® Volume Up Adjustment — Press and release the volume-up A

button. Each time you press the button you will hear a higher pitch
beep in the earpiece as the volume increases. When you reach
maximum volume, you will hear a high-pitched double beep. If you
press and hold the volume-up A button, you will hear repeating
beeps, increasing in pitch until the volume reaches maximum.
Then you will hear high-pitched double beeps repeating until you
release the volume-up A button.
FEPHR —HIEOIPREBE B AEA(A). B TAEA Rz st
SEBE RN KBS H RS HEESTRNEA. SFEREEKR
B, BLUrE—REE RS, R —ERE TR LA (A), ¥
LW R BER R S HRE RN E RN, Bme RS
B ML R BRI B KL (A) A LE




® Volume Down Adjustment — Press and release the volume-
down V¥V button. Each time you press the button you will hear a
lower pitch beep in the earpiece as the volume decreases. When
you reach minimum volume, you will hear a low-pitched double
beep. If you press and hold the volume-down V¥ button, you will
hear repeating beeps, decreasing in pitch until the volume
reaches minimum. Then you will hear low-pitched double beeps
repeating until you release the volume-down V¥ button.
BEREIME —HEIFRBE R IZA(Y). 825 TEN R e 5t
SERE B3| —RBH RS R SRR . SFEEZEED
B, R —XKEE RS . R — AT ERDMH(Y )RS
Wr BRI LS ERE B R RIS, TSV 2SR
WL W E BRI B ME (V) A LE

COMMUNICATOR?® Registration =il HLiE

During installation of the Wireless 6000, each Communicator was
registered for use with a specific base station. The base station
thereby recognizes all Communicators registered to it when their
power is on, and will be able to tell the difference between them
and other electronic equipment operating on similar frequencies.
A maximum of 15 Communicators can be registered. If one is
replaced, you must register the new one before you use it. When a
Communicator is replaced, the old one remains in memory. If the
maximum number of 15 is exceeded, you must clear all current
registrations and re-register all active Communicators. To clear all
current registrations, press the “Clear All Registration” button and
the “Reset” button at the same time. Refer to Figure 5 on page 8.
Continue holding the “Clear All Registration” button after releasing
the “Reset” button, until the clear code “c” (lower case) appears on
the Communicator ID display. Register all active Communicators
the same way, one at a time.

FEWETLO000 RGN, F— AT H K UFLATEE M 2 — MR e i 2

o ZELuE—E FU AE IR A B ZENNE AT UL, BREREA]
SEMUBBRETERNRERTREX MR SMEED TEN151
Rl EHRX YIRS, B UL e M 7 R . = — Xk
VIBEBE, EXVLEENE B R BB . QR O BT o
U154, WALAUERRFTH EEM B R R, IFEFEN BT 2T
ARl FRET “TEERFTAENME B8 M “RAHEH” BT
BERTA S KGR . ESE AR B TES. R “8
fristl” JadksiE “BRTEEME R KA . EE “XHLID B
A7 & BB HERREMHME B (NE) A k. 1 IRVRE IR T i B
HEXF VL, —REM—A



NOTE:

Communicators must be
within 6 feet (1.83 meters)
of the base station while
being registered.

2t
HEAFBIRT D5 HE 55 B AT
7 1.83 KP4

Register each COMMUNICATOR® as follows:
HH LT BB — AN L

® Be certain all Communicators to be registered are turned off and
the base station power is on. Other Communicators can be on or off.
WA EEN RN UL ESc R,  FIREGE N N R . HEx vl
FR7 P, R T T R T

® Open the base station and locate the items shown in Figure 5.
IR R, REIE 5 Frosdiit.

® Press and release the registration button.
HTREBIT “EMEE”
— If no Communicators are on, the status light will be blinking

red. If any Communicators are on, the status light will be on
steady green.

WREF MWL TERRS, “WREBRT” BERBFLE: Wk
=PI TERRE, “RESERT” WESRHERERS.
— After you press the registration button, the Communicator ID

display will show a small “0” for open, and the status light will
blink green.
#IE “ENE” 2E, “JPRID B SRR AN
B¥H«o”, BMZEWCDITN, “WRESERT” FeWNREL.
® Press and hold the B button while pressing and releasing the
PWR (power) button to turn the Communicator on, and release
the B button. This will cause the Communicator to enter the
registration mode.

BAEE “B” A, W FREBOT A iz HLE
B, REERBCEE “B” %M. XFEE DME S IIBEA TR
— The status light in the base station will be blinking green and the
Communicator ID display will continue to show a small “o” for open.

b R OREFI/AIT” BRSO IR W PRID 257 8

B Ern—NMNEFR” , BIRZEWTITR.

— The power lights next to the A1 and A2 buttons on the
Communicator will be blinking red then will change to green. 5%}

PHL_EIEIE A1 1 A2 AHEBH RIS RN AR B HZ 5L,

8§ Communicator ID display S
STPHLID Bn
e -
1118 s Status light .

; RESFRAT

Figure 5. Registration buttons and indicators

5. VEMHEZEATER



When the registration is successfully completed:

2 R T 58 B A -
— The green status light in the base station will be on steady and
the Communicator ID display will show the ID number assigned
to this Communicator. ID numbers are assigned sequentially as
0thru9, A, b, C,dand E.
EHiuh ERgE RE/AT Be—EHRE, RN DU ID B8R
sk o B IS 2N LG 5 . %495 B2 BT A 0-9,
A, b, C, d f1E.

— One of the power lights on the Communicator will remain on
steady green.

FYFLEE AP — AN TR AT R — BRSOt

Battery Removal and Replacement il [ 37 E] 2 B3

To change batteries: Battery-release
PR Lt . latch Hta

If a battery is weak when the
COMMUNICATOR® power is turned
on, a voice in the earpiece will say
“Battery low.” If a battery becomes
weak during operation, a voice in the
earpiece will say “Change battery.”

When this happens, take the Figure 6. Communicator
Communicator out of its pouch and battery-release latch
slide the battery-release latch in the . .
direction of the arrow. Pull up on the 6. XHYFHLAMIFEIM

end of the battery near the latch and
lift it out of the Communicator, or turn
the Communicator over and catch the
battery in your hand.

TR PP BB B B A2, BEELSKH “Battery low (BEAR

&) 7 PRIAE. WRAENYYAL TETEMBERE, BEEESKH
“Change battery (BEH#Hlth) ” RiRn#. SE, WPEEEH T

IR T T M HES) BB AREI N o Hr ik Bt SR AR S ) — S LT EX

o HEEFIHBE LR, BBRSEATFH.

To replace batteries:

HAE FH
When replacing a battery in the Communicator, place the end of
the battery with the metal contacts into the battery holder on the
Communicator, in the same position as the battery you removed.
Press the top of the battery carefully into the battery holder until it
snaps into the latch.
BB YL, IR SRSk B — bR SN PR R i & P O
FFER HY Bt I B 77 L — 8. R HORE Bt AR\ RS Y, BRI R
FREHIHNAE.



Battery Charger it 7 5:

CAUTION:

Do not remove
batteries from
the charger until
the green READY
light is lit, or the
charger will reset
and the charge
cycle will begin
again.

TR

7 A RAT REZ A
T 7 A PR
s, TR 7 ESE
BRI TTLGHTHT
T JTH o

10

Battery in
storage port

%mﬁﬁﬁﬁﬁ'ﬁ‘

Up to four batteries can be charged in the charger at the same time.
Charging time is approximately 2.5 hours. The battery status lights
next to each charging port are explained below. Up to six fully
charged batteries can be stored in the battery storage ports.
FHEF/BEZVFERX 4 RAMBRE. RANRLAY 2.5 . BEhEE
X3 4 AMREFITHERR T AEHFX &S TUFR 6 i
FE 5 FEL A Rt

A yellow light stays on steady next to each charging port while the
port is empty.
LHEMARXEERN, HEUKNRBTS—ERE.

Insert a battery in one of the four charging ports until it clicks

in place.

e A B DA 78 B X R — A

If a yellow light is on steady next to a battery in a charging port, it
means CHARGE FAILED. Follow the diagnostic instructions on the
side of the battery charger.

SRR IR TR X Y B S BT — B, WEWERRARM. ERE
FEHL AR S WHR BT U

If a yellow light is flashing next to a battery in a charging port, it
indicates CHARGE PENDING, which means the battery is too hot.
Lower the room temperature or move the charger to a cooler area.
AR X I MR EIT N, NIRRT R, WRERARART .
A red CHARGING light will stay on next to a battery in a charging
port while the battery is charging.
HRHEXARMERAIOT —ERE, WRREERR-.

A green READY light will go on next to a battery in a charging
port when the battery is fully charged.

TR, FEHEXABREERSRETS—ERE.

Store fully charged batteries in the storage ports.

Bt BT A DX A T 7 L R

Battery in

charging port

R 78 LA B
5 3 5 &
g &é R

B0 "0 @ 0@ 0

i g i

8 30”0 @: 8 :0°@ @

Figure 7. Batteries in charger

Bl 7. EHBZETE ST MK



WIRELESS 6000 OPERATION 746000 #4 #9147

NOTE:

In dual-lane
operations, if you
have a Mode Switch
and it is in the

“2 OPERATORS”
position, you will
only hear a single
beep in your
headset when a
customer arrives in
the lane you are
operating.

1t

FEXK S BB TR
DT, WRITIEANZ
B & THEAHFKAL
T “2NEEE”

B, L35 HAFE
TAEA G PrIELFE
HER, FTEAR
T HZE R H GENTZ)
— BN -

The COM6000BP can be operated in Hands-Free (HF), Auto-
Hands-Free (AHF) or Push-To-Talk (PTT) modes. If your store
does not have HF capability, the Wireless 6000 should be
operated in the PTT mode, according to the instructions on the
following pages for single-lane or dual-lane stores.

COMG6000BP Xf #3247 FHands-Free(HF), Auto-Hands-Free(AHF) or

Push-To-Talk (PTT)=# . WRBTAEEHFRES, KB TRE XA

RAEBERY R EBIEN VN, TL000RFENIETTPTT K.
A full-duplex system supports HF, AHF and PTT operation.
Communication can be transmitted and received at the same
time, as in a normal telephone conversation. In the AHF mode,
transmission and reception are activated automatically when a
customer drives into the drive-thru lane. In the HF mode,
transmission is activated by touching and releasing one of the A
buttons on the COMMUNICATOR®. In the PTT mode, one of the A
buttons on the Communicator must be held while the operator is
talking to the customer. A half-duplex system only supports the
PTT mode. One of the A buttons on the Communicator must be
held while the operator speaks to the customer. The customer’s
voice will not be heard while the operator is transmitting.

ERMTREXFFHF. AHF FIPTT =Mz TN, 7] LA %8 B —
B, FRBEEREESES. NTAHF KX, A% RERENEE
B, EEE SRS SEEE BT EHF BT, EEESHRIEH
W TR “A” ARSI, £FTPTT AT, THEANRBHM
—HIEEN I —A “A” Bk E5&R P BIEHFRFANTEIE S KEE.
ERTRGERZFFPTT . THEA RSB —EREN IR — “A” &
HREZRFEE. THENREEN, BABRFNTEIZE S MES.

In single lane operations, when a customer arrives in the drive-
thru lane, you will hear a single beep in the headset. In dual-lane
operations, when a customer arrives in the drive-thru lane you are
connected to you will hear a single beep in the headset; when a
customer arrives in the other lane, you will hear a double beep.

R ARBEEXT, ZFFEANZBEN, TEARSEEZRETE
—IRMRRE .. EREEEBTHEAT, A% HATHEANREERER
BER, THEARSEHZERR|—REERR T MA% S HARH—
ZIER, ZTAEAN RSB PIRERR T .

In dual-lane operation, if you are communicating with a customer
in one lane when another customer arrives in the other lane, you
will hear a higher pitch double beep in your headset. When the
customer leaves the speaker post in the lane you are connected
to, the same high pitch double beep will repeat in your headset
every four seconds until you touch the Al or A2 button to
communicate with the customer in the other lane.
FEXEEIBTEAT, WRIEANRIEE—MEE ESZ - EE, XK
MBS HEANT H—NEE, TEARSEEZ BRI HRE S IHE
MERN T . B ITAEA R PTELKEE LN BT SR, X4
RE KRS FSEZTEANRNEZ ESANHES —R, H2ZT
EN RHE IS ALERAE ] 5 4L T 54— BB K % 7 I 16 A Lk

11
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Changing Languages ¥ {it=

To change the language of the cues heard in the Communicator
from English to Spanish/French and back to English, with the
Communicator power off, press and hold the volume-down ¥
button and the A1l button while you press the power PWR button.
The language of the cues heard in the headset earpiece will
change when the power goes on.

AT T RARRRD T ZEHAT U, R LSO B A
T, —HEE “FEENEE” (V)M CEEAUEE” 5 RINEER
JEROT IR o XA, BXURLERR, EEZITRINRRER
B EEAR.

Obtaining Communicator Status

RO PR BRRES R 5 B

To obtain Communicator status, with the Communicator power
off, press and hold the volume-up A button and the A2 button
while you press the power PWR button. You will hear the status
message in the headset earpiece when the power goes on.

AT RESHALEPR A, EXNPIBCE R, —H#FE “FEB A%
7 (A) W “TRIEA2 7, FREEREBOT “RIEZE” . X,
SXPYLERE, #EARSERZBEIBRHIFRER S .



Single-Lane Operation
(one base station for one speaker post)

BB IE SRR (Nt N — AN/ 7 AE)

NOTE:

Only one
Communicator
operator at a time
can use the auto
hands-free feature.
If a Communicator
is turned off while
in the AHF mode, it
will automatically
be reset for its
previous operating
mode.

F4 1 AHF #5(
T REEATF—IN
Yl LEH# AHF #
o KT EN L
H3):8# AHF #5(
TFEIZIM BT

Hands-Free (HF) Mode:

Hands-Free (HF) tH%:

® With the power off, press and hold the volume-up A and B buttons
while you press and release the PWR button to turn the power on in
the HF mode. The COMMUNICATOR® will remember this setting.
FENPFHLBCE s, — BT B K (A)FIB 24, FI#—
TR R TER . EARF X, JRdEiZsEri.

® As a customer enters the drive-thru lane, you will hear an alert
tone (single beep) in your headset, and you will be able to hear
the customer at the speaker post or menu board.
AFUARBREN, THEANRELEZRSITE—RIET

T, RIEREVT B THIYN/Z TEAH B B R BRAL 2 7 I

® Use the volume-up A and down V¥ buttons to adjust the
customer’s voice level in your headset if necessary.
P ZE A F B R (A) BNV AL R T RFER R BT

MBS EERETE.

® Touch and release the Al or A2 button to speak and listen to the
customer.
T “A1 BRA2 7 5 & P X

® Touch and release the A1, A2 or B button to end communication
with the customer.
FHE—F“Al. A2 BB 4R 5% P HIXE.

® Touch and release the Al or A2 button if you want to speak to the
customer again.
WRTIEANGRHER T HRNE, WHEHE—T“A1 BRA2 &4,

® If a customer drives away from the speaker post or menu board,
the Communicator will stop transmitting.

HEFPWERI/Z AR R, SNUESEILE SR,
Auto Hands-Free (AHF) Mode:

Auto Hands-Free (AHF) 5.

® With the power off, press and hold the volume-up A and Al
buttons while you press and release the PWR button to turn the
power on in the AHF mode.
FEXPLRTE RGO T, HEeHF B (A)MAT #H K R
TR, NYLER. BEAAHF B,
® As a customer enters the drive-thru lane, you will hear an alert
tone (single beep) in your headset, and you will be able to hear
the customer at the speaker post or menu board.
AFUARBREN, THEANRELEZRSITE—RIET
T, REREVT R TUIY/ZE A R BB I E .
® Use the volume-up A and down V¥ buttons to adjust the
customer’s voice level in your headset if necessary.
ML ZOEE < H RIR K (M) BN (V) 1541 % TR Rl B2 prir
ARPEENEER.
® Speak and listen to the customer without pressing any buttons.

AR EREALMEAR RS & 7 XHE.
13
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® Touch and release the A1, A2 or B button to end communication
with the customer.
BT “Al. A2 BB A" GR5FFIHNE,

® Touch and release the Al or A2 button if you want to speak to the
customer again.
MR TAENREESE P BIONE, FTHEEYE—T4A1 5A2 &,

® If a customer drives away from the speaker post or menu board,
the Communicator will stop transmitting.

HRESBEI /R USSR T, NSRS S R,
Push-To-Talk (PTT) Mode:

Push-To-Talk (PTT) #i=:

® With the power off, press and hold the volume-down ¥ and B
buttons while you press and release the PWR button to turn the
power on in the PTT mode. The Communicator will remember
this setting.

FEXTHLBOE B UL T, AT B MER” (V)AIB HHL 1R %
—FURIERAY, WPPLERE. HEAPTT X, HESEEEM e =X,
® As a customer enters the drive-thru lane, you will hear an alert
tone (single beep) in your headset, and you will be able to hear
the customer at the speaker post or menu board.
LEPHANRBEEN, THEARBLHZRSTE—XRERE, AEH
S BA TR TR B R B AR P AT .

® Use the volume-up A and down V¥ buttons to adjust the
customer’s voice level in your headset if necessary.

P ZUE < B K (M) BN (W) $5HL” SRFAEE T/ R8I H 22 B
AEFHER.

® Touch and hold the Al or A2 button to speak to the customer.

Release when finished.

—HIE “A1 BRA2EH” REFSHE, S REBIZEA.



Dual-Lane Operation
(two base stations for two speaker posts)

B BB ERAE (B FE 35X Y AR/ 22 T 46)
Hands-Free (HF) Mode:
Hands-Free (HF) #5X:

NOTE:
Only one
Communicator operator
at a time, in each lane,
can use the auto
hands-free feature.
If an operator attempts
to configure a second
Communicator,
“System busy” will be
heard in his headset.
When operating in the
AHF mode, changing
lanes is not possible.
If a Communicator is
turned off while in the
AHF mode, it will
automatically be reset
for its previous
operating mode.
VE:
B BIE—KRE 1N
HPLERIEA F 7] LUGEST
AHF B, WRRIER
B EE 2 DL
FLHZRFNE
“System busy” #
. 2%4F AHF B HT
PG G . T
AHF #=F, WR—1
XTHBIRH, EHEEH3)
B A7 BT HIETT A -

With the COMMUNICATOR® power off, press and hold the
volume-up A and B buttons while you press and release the PWR
button to turn the power on in the HF mode. The Communicator
will remember this setting.

FENPHLBE BT, HAE“H BRUVMEE” (A)FB Al R 4% —

NeRIERA”, XMPLER. BEAHF R, JfeiEEmiiETR.

As a customer enters a drive-thru lane, you will hear an alert tone
in your headset (single beep for connected lane, double beep for
the other lane), and you will be able to hear the customer at the
speaker post or menu board if that lane is selected.
LBEFHNSBBEN, THEARSTE—MRRAE(—REFSETERRE
FRBEREERE, WRESERSEMNVBEERE), RERSUrEA
TR 1R 2% A T P R/ 2 AT B B AL R P IR

Use the volume-up A and down V¥ buttons to adjust the
customer’s voice level in your headset if necessary.

P75 B B B K (A) B/ (V) 1541 SRR T/ RIS IS H 22 B
FAMEPETHER.

Touch and release the Al button for Lane 1 or A2 for Lane 2, to
speak and listen to the customer.

XFFEIEL #F—TAL #4, WiE2 WiE—TA2 T 5% P xfiE.
Touch and release the A1, A2 (depending on lane) or B button to
end communication with the customer.

BT “Al. A2 HAH (R T BTLiliE) a8 #4555 7 KX iE.

Touch and release the Al button for Lane 1 or A2 for Lane 2, to speak

to the customer again.

MIE 1#— T AL #4, T8 2 WHE—T A2 BT R 5% X E.
To change lanes, touch and release the opposite A button.
#—T 5 LHIPTiE R ALA2)EIEN MK A2(AL) B # 4 w] L PR E K
IE R
If a customer drives away from the speaker post or menu board,
the Communicator will stop transmitting.

FRPBEWIVETHECER T, SRS EILE S,

Auto Hands-Free (AHF) Mode:
Auto Hands-Free (AHF) 1= :

For Lane 1 operation, with the power off, press and hold the
volume-up A and Al buttons while you press and release the
PWR button to turn the power on in the AHF mode.
XPFEEL, FEXHBOERRFR T, BECTEEEE"(A)
FIAL 38 BRI 3 — R “radRH ., XPHpLE R . SEAAHF B,
For Lane 2 operation, with the power off, press and hold the
volume-up A and A2 buttons while you press and release the
PWR button to turn the power on in the AHF mode.
XPFEE2, FEXVHBEBRFL T, BECEEE IR (A
A2 F TR I e — R IR IR, XTUFHLER . FEAAHF B

15
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As a customer enters a drive-thru lane, you will hear an alert tone

in your headset (single beep for connected lane, double beep for

the other lane), and you will be able to hear the customer at the

speaker post or menu board if that lane is selected.

AEPUANRBBEN, THEANRSTE—MRR T (—KES T RRER
REKEERSE, WRRNEENEANNEERE), RERSVTEILT
PRIZEFE B IR ST TE AR/ 22 TE AR B L R R AL 2 7 B

Use the volume-up A and down V¥ buttons to adjust the

customer’s voice level in your headset if necessary.

P ZE T F B K (A) BRI/ (W) 58 RS TR Sl B i

HFEHFEINER.

Speak and listen to the customer without pressing any buttons.

A E R AT A 5 % XHE.

Touch and release the Al, A2 (depending on lane) or B button to

end communication with the customer.

T “Al. A2 HHERT FrEEE) B A% RS % KN E.

Touch and release the Al button for Lane 1 or A2 for Lane 2, to

speak to the customer again.

MIEL #%— T Al #4, EiE2 #%F— T A2 AT HRER S HiE.

If a customer drives away from the speaker post or menu board,

the Communicator will stop transmitting.

ERPBERIEREEREEM, ML ELE SRR,

Push-To-Talk (PTT) Mode:
Push-To-Talk (PTT) = :

® With the Communicator power off, press and hold the volume-

down V¥ and B buttons while you press and release the PWR
button to turn the power on in the PTT mode. The Communicator
will remember this setting.
FENPHLBE IO T, #AE“H BEUNEE” (Y)AB B F % —
TemPERA”, SUUER. BEAPTT B, IFaddE iz i,

® As a customer enters a drive-thru lane, you will hear an alert tone

in your headset (single beep for connected lane, double beep for

the other lane), and you will be able to hear the customer at the

speaker post or menu board if that lane is selected.

LEPHEANRBEEN, THEANRSTE—MRERE(—RESTERE

FREZHEER S, PRRAERSENNEERS), REMSUr2I6e

TR G 5 B 0 45 AT T P I/ 22 T A B B B R AR R S R R

Use the volume-up A and down V¥ buttons to adjust the

customer’s voice level in your headset if necessary.

W B L« F B R (A) BNV 5487 RIBE T AR R H B

B ETRER.

Touch and hold the Al button to speak to a customer in Lane 1,

or A2 to speak to a customer in Lane 2.

—HIFEAL A EEE1NE S XHE; #EA2 % 5EE21
Bt



Internal Communication (% T) NEFiE T

To communicate internally with other COMMUNICATOR®
operators, press and hold the B button while talking. Release
when finished. In single-lane operations, up to four Communicator
operators can have conference-call type communication by all
pressing the B button. Everyone pressing the B button will hear
each other without interference.

WIEN — BN PHLINB %4, TSGR BSOS TTAEA

RZ MK AFHEN. EREEEXT, 2&4 DMTIEARTRINEZEB &5
AT WEAEE, BAHLZ EERAE TR,
In dual-lane operation, if your system was set up for “Split-B,”
internal communication will be heard only by Communicator
operators in your lane. If your system was not set up for Split-B
operation, internal communication will be heard by all
Communicator operators in both lanes. In dual-lane operation, up
to three Communicator operators can have conference-call type
communication by all pressing the B button. Everyone pressing
the B button will hear each other without interference. If a car
arrives in a lane while internal communication is taking place,
priority will be given to the respective A channel for customer
communication, which will reduce the number of internal
communication channels available.

FEXCEET, WRRZERA “Split-B” (4 IFXBEW), WHERRE
RIAE—ANEE ) R T2 [T GRARGEARBA “Split-B” , WA EEE
WATZEAL T AN TE BB A X PR N R 2 BT . EXVEERAT, &
—ATAEAG#EAB #H A SRS 3 AN UGURTE, BMEZ R
AT WRIEEBAT AR IRNAE S SR, £ANA BELRLES
B BT, BRI PO T B A AR N D

Speed-Team Operation #-4{#:1F

Speed team operation is used during high-volume times. An order
taker wearing a Communicator relays orders from outside into the
store, using button Al, A2 or B. Placing the speed-team switch, on
the base station, in the ON position (shown in Figure 2 on page 2)
will disable the outside speaker and microphone, and the vehicle-
alert tone.

H-AREAT ABRRIENBL. A5 ARNR TREN I, #HAL A2
BB A NETIMRIT A NBIT A il EEARIEFREON (21
20 E2) Bk AN 2T AR R -

17
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Wired Backup System HZ544 24

In order to use a wired backup system, you must have a Switcher
Board (optional) in your base station. Open the base station, and
look for the board shown in Figure 8. If there is no Switcher
Board, it will not be possible to use a wired backup system. If
there is a Switcher Board, place the S2 switch in the IN position
to use the wired backup system. When using the Wireless 6000
system, the S2 switch must be in the OUT position.

HNTHRABEED ARG, LR ERE—ANFFRR(TE). IR,
REIESHRIIHEEER . WREFEFFRBNAREFHALEN RS, HEFN
RS2IFRUNMBIN ML EMFHAF RSN RS JFEATLL000R SR, S2
FFRUBFV B EOUTHIE

Switcher [ i N
245 Board ! —_=
- — CEEM
‘ % Bage Station )
= H T ]
; ‘ - T eocoooeeed eeeeeeeee eceeeee () Doooooed e
L0 s ﬁ E s
==y ® @ 8 %
e E S 1O
UM Wirea- N G\ 5l = ) [ )
%&ﬁtﬂ Wireless = OUT SZ ©F _: @] = E
Switch -0 : ﬁ
witc : 2 .
S2 FF3% s ==}

Figure 8. S2 switch on Switcher Board
Bl 8. FFRmR b S2 3k



Message Repeater Operation 57 7]/ 2% [ 1F

NOTE:

If both RED MESSAGE
and GREEN
MESSAGE suwitches
are in the ON position,
and are selected for
the same output, Red
and Green Messages
will be played
alternately.

After a new message
has been recorded or
after the base station
has lost and regained
power, any message
to the outside speaker
will always be heard
in the Communicator
headset the first three
times it plays,
whether Switch 1 is in
the ON or OFF
position.

VE:

WRAE. FREHETF
KA EON , AP RN
A _‘ﬁfb’: X
PR E SR E R
Ko FITRT RN
B JT B O
JEXE AR, T AKL
AZEON ZOFF , ##R
YA B 2 A )
FI3 kit 25 EHIY HY
HATRE -

(See Figure 2) (HLE2)

To record RED MESSAGE:
ORA RS

® Be certain the RED MESSAGE switch is in the ON position.
R R FITREONMLE .
® Press and release the RECORD MODE button on the base station once.
— The red MESSAGE RECORD light on the base station will come on.
F— AL TR B “FERA A .
- PR ERA AR ERSTRE S5,
® Press and hold button B on the COMMUNICATOR® and talk into the
headset microphone to record a message (up to 8 seconds).
— The MESSAGE RECORD light on the base station will begin blinking.
A YL _E BB I B Sk B2 5 R UFE AT R (R k8t
oh)- AL TR ERREFRATESTTHRNR.
® Release button B. — The record function will stop and the
MESSAGE RECORD light will go off.
BB &, - FIERXEERERSTHSB K,

To record GREEN MESSAGE:

WRFORE -

® Be certain the GREEN MESSAGE switch is in the ON position.
RGBT EIFREON.,

® Press and release the RECORD MODE button on the base station twice.
— The green MESSAGE RECORD light on the base station will come on.
FEPIIRALTHuh B “REREA” .

- fLFE ERSOERERNMTHS RS,

® Press and hold button B on the Communicator and talk into the
headset microphone to record a message (up to 8 seconds). —
The MESSAGE RECORD light on the base station will begin blinking.
AR UL E BB A I 0E BT Sk BRI 2 TE R HE AT R & (B K8t
Bh)e ALTEM ERRERATRSTRNR.

® Release button B. — The record function will stop and the
MESSAGE RECORD light will go off.

BHB 4l - FIEFREEREFRATESIBK,

Locate the RED MESSAGE and GREEN MESSAGE switches, and
the RED MESSAGE CONTROL and GREEN MESSAGE CONTROL
DIP switches inside the front door of the base station for the
following settings.

I FHER A RLEMFEREITR, URAE
REEHIFORFTEHEZBITRDIP), BARENT:
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Red Message Switch:

AOEFEITR:
In the ON position, the RED MESSAGE switch enables the “Red
Message” to be played. A playing message can be cancelled by
pressing Communicator button A. ZJF3<E ON A A& “4 o
B, B XU A W DU IEE IEE#AT R E R

Red Message Control:
AR EFEHITR:

Switch 1 enables inbound audio from speaker post to be heard
while message is playing.
TFR1: FERRIRF G, LIREENTRISR B ) Shoo\/22 se /i 75 5

Switch 2 enables message to be played to all Communicators.

FFR2: LR EFERTR WXL RS

Switch 3 enables message to be played on the outside speaker.

JFR3: bRFLE S\ IET

Switch 4 enables message to be played on the ceiling speaker.

FFR4: EFEEMTRIER YRR

Switch 5 causes message to be triggered by an external alert signal.
FFKRS: ibFEBIR HIMBRRE S ITRK .

Switches 6, 7 and 8 not used

FFxe6, 7, 8 KA.

Green Message Switch:
FOREFITR:
In the ON position the GREEN MESSAGE switch enables the

“Green Message” to be played. A playing message can be
cancelled by pressing Communicator button A.

BIFREON WL “GBRE” , BEEEX VLA 7T LA
EFEBHT MR E I

Green Message Control:

GEOREFHEHITFR:
Switch 1 enables inbound audio from speaker post to be heard
while message is playing.

FFR1: FEREF G, REEVTEIR B P A RmIIZ A E S

Switch 2 enables message to be played to all Communicators.

FFR2: iEFEFERA KX UL BRI

Switch 3 enables message to be played on the outside speaker.

TFR3: ARRFLE Sy BRI

Switch 4 enables message to be played on the ceiling speaker.

TFR4: bFEFEALTRIER IR

Switch 5 causes message to be triggered by an external alert signal.

JFRS: ERFRBEIMBEIRTE 5Pl .

Switch 6 causes a 3 second delay before message is played.

FFR6: LFHTERBATEIRID A
Switch 7 not used

JFRT: REM.

Switch 8 allows selection of single or dual-beep vehicle present tone.

TFoR8: ALARIEREAE A4 t DU T B — KIS R P IR o



EQUIPMENT CARE AND CLEANING i #7505

Handling the Equipment Properly 41 A1 %

® When adjusting the microphone position, hold the boom at its base,
not at the microphone end.
HHBERTRAERN, BEREZTREENSE, MAREZTNK LT,

® Carry the headset by the headband, not by the earpiece, and never by
the microphone boom.
B HEZNENALY, TAREEHXNRE, EAREERZTNE.

® Use both hands to put the headset on or take it off.
FANFH LRI FH£.

Cleaning the Equipment &5 %%

COM6000BP COMMUNICATOR® COMG6000BP X if#l

® Remove the battery from the Communicator.
MR FFAL A B ELi.
. ® Clean the battery and Communicator with a damp sponge sprayed with
CAUTION: household cleaner. Squeeze excess liquid out of the sponge before using it.
batee anbreg e FBCH 5 AR B SA A V ADR AL, P2 R F 2 AR HIE
before cleaning it ® Clean the metal battery contacts on the battery and Communicator as
’ follows. Wet the tip of a swab with alcohol and squeeze the excess

TR alcohol from it. Wi i i

. " . pe each contact with the swab and be certain all the
7%%% l%?% Zf’”g% contacts are dry before reinstalling the batteries.

BTk W FL A AL 2 B A TR R e DR TR SRR I S

RN, TR e N EAL R, R IRTE 22 A BT T A (i AR T
® Foam muffs on headset earpieces can easily be replaced for sanitary

purposes. To order extra foam muffs, call your local HME sales

representative.

HTBAEREK, B2 ERVEEKE T RS K. e WEs REkeE,

FIHIES B MWHME #ERE.

Battery Charger riifisEriss
Avoid splashing water or grease on the battery charger.
Clean the battery charger monthly as follows.

BARKAh B R AR B AT IREKIETE it e AR

® Remove all batteries from the battery charger.
M FE EELAS R ER BT EL

® Clean the battery charger case with a damp sponge. Wet the sponge
and wring it out so it is damp, not dripping wet. Spray household
cleaner on the sponge (NOT DIRECTLY ON THE EQUIPMENT).
Clean the battery charger with the sponge and dry it thoroughly.
Wet the tip of a cotton swab with rubbing alcohol and squeeze the
excess alcohol from the swab. Wipe the metal contacts inside each
battery port with the damp swab. Allow the contacts to dry before
placing batteries in the ports.
B AITEVE TR R ARSI 5. FHBIBA I T W, HAESAREEN, AW
Ko TEHESE LRI AE R (RREHRREIBE L) , REAESEHEBER
I E 2T . ASNHEE RN LM H 2 ROTRE. K5 MR
BV Rt L X P B BB A 7 R X P Tt A AR IX L R T
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IN CASE OF PROBLEMS k “ 2 fE 1 1940 P2

22

PROBLEM PROBABLE CAUSE SOLUTION
Hi R A RERJR R ERTT R
“Battery failed” is heard | Battery may be defective. Replace battery. Call your local HME sales
oo |BTTEA A, [
PWR button is pressed. %ﬁ%%ﬂl&lEE‘]é’lf@,ﬁ%o .
L L R

B, fEEZEIE]
“Batteryfailed” &7~
2

H o

“Headset failed” is
heard in headset when
Communicator PWR
button is pressed.

E T ouRs v INC Nk S
B, fEEHEEIE
“Headset failed” &7~
=

H o

Headset may be defective.

BT ReA .

Use another headset. Call your local HME sales
representative.*

ERFAHS—ANHZE,
HKAHMER) AR,

No sound is heard in
Communicator headset
when you press button
A and speak into
microphone.

LB FYLA” 2
FxtEZ TN
i, EHZZ BT AE
HOKEE.

Power may be off at base

station. %G
7] BE VI H

Check circuit breaker for building.

RERITREEEITR.

Power supply in base station
may not be working.

E IR REA TR

Check power supply indicator lights on base station.
If no light is lit, be sure AC power adapter is plugged
into AC electrical outlet, and is connected to J29 on
base station audio circuit board.

AR BEFERNT. H5&F

T35, BRI BIEEEE

LR 2R IE AT N\ FELYRHE R e A B S
iR -RJ29,

Communicator power may not
be on. XTYEAL FEYE W] BEBE
T,

Press PWR button on Communicator. Be certain
power light goes on and switches from red to green.

HPIL “ PR o BEREIRIE AT R
5, FHHAAIHBRES.

Volume may not be set
correctly. Z 2 AT AT HEAR

1EM.

Adjust volume with Volume-up and down buttons. 3

4 BIE KA MERRAT & .

Battery may be low or
defective.

PRt P BRI B R

Check Communicator Power light.
If not lit, replace battery.

BB VL IRIERAT o
HEATE, HHHH.

Headset may be defective.

BT ReA .

Use another headset. Call your local HME sales
representative.*

ERFAHS—ANEZE,
HHKARHMER R, *

Communicator may not be
registered.

XYL BR SR A -

Register Communicator.

FERF L.




PROBLEM
i

PROBABLE CAUSE
T REH SR A

SOLUTION
fRRTT 5

Channel A or B is not
working.

WIEA BB A LIE.

Communicator power may not
be on.

XYL IR A BERTT

Press PWR button on Communicator. Be certain
power light goes on and switches from red to green.

XL “ IR .
WRBFEEST R, Fha

Battery may be low or
defective.

PRt P BRI B A

Check Communicator Power light.
If not lit, replace battery.

BB VL IRIERAT o
HEATE, FHHHH.

“A” Talk or “B” Talk light on
base station does not light
when Communicator button A
or B is pressed.

X PHLA BB H4H
B, sk “A” Talk 5
“B” Talkfim T A%

Use another Communicator.
Call your local HME sales representative.*

£ 55 S — A3 L
HHEARHMER iR, *

Communicator may not be
registered.

XEUFHLRT BESREME -

Register Communicator.

Outbound sound is too
low.

AR &R
1.

Outbound volume may be set
too low for environment. #8 X
FIEE, rsba g
=GN ALES YN i

Turn outside speaker volume control, on front panel
of base station, clockwise until volume is
satisfactory.

R Bt 137 1 0Ll i B TR AR
LS s E R IR e

No outbound sound;
Customer cannot hear

System may be set for speed-
team operation.

Be certain SPEED TEAM button on base station is in
OFF position.

anything. RO AR - | ARt b R A
Yl IV k= YERER, $54 E OFF 47,
—+=

2 P AN BIAEAT 7 There may be loose wires on | Check outside speaker wire connections in base
Ho outside speaker or base station |station and at outside speaker.

circuit board. R P A\ 5 Bk

FUA B\ G B B | > st

VT AR -

Speaker or base station may be | Call your local HME sales representative.*

defective. . EHEAHMER S Hife, =

MR W\ B 3t T BB R
Customer cannot be| System may be set for speed- |Be certain SPEED TEAM button on base station is in}
heard in push-to-talk team operation. OFF position.
(PTT) operation. RATTREM A TE-AE: MRy LE-H3RE
FEPTDEREEAT |1k, HAHE OFF fi.
AR AZIE S Base station may be set for|Check S6 DIP switch #1 at bottom of base station]
KBS, wrong drive-thru mode (half-|{audio circuit board. It should be ON for full-duplex,

duplex).
R RE R
CERTHER)

OFF for half-duplex operation.

R AL TR 15 5 FRLER T ARIISe ZBKITK
#1, FEER T T ZITRNIZEON,
OFF R4 3 THEK
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PROBLEM
Mk

PROBABLE CAUSE
AT AR R

SOLUTION
RS

Only intermittent voice
can be heard in
headsets.

ETE 5 L 1L 7 ST
MR S

Transmitter antenna
connectors on base station
transceiver circuit board may
be loose or damaged.

E (5 S WUR S R L
HIE S EAR L K& R
TR REAA BB ALIE o

Be certain antennas are screwed securely onto base
station.

Check transmitter antenna cable connection at ANT1
and ANT2 near lower-left corner of transceiver
circuit board. Pull and remove each connector plug,
and check to be certain pin inside it is not bent.

If not, call your local HME sales representative.*

Hlifr BRI P REFEEIBL. RESTE
YRS T IR A T fIANTIFIANT2 &b
BFEEERERENEREN. RTFTE—
EEREL, REFRAELEERNSIBEE
T, HTIHETH, FHRARHAMEK X
HARFE. *

VAA level is too sensitive.

VAA FPRBURK.

Reduce VAA level (See Figure 2, page 2) so inbound
audio is reduced only when order taker speaks into
microphone.

FRKVAA B RS LE2, 52 W) 2kE
B RAELSERTNEZRRAIHERE
N R N A

Circuit board may be

Call your local HME sales representative.*

def\ectwe. %&%HMEB{J%%&%o %

Ful e BT BB O
Personnel hear Circuit board may be Check to see if status lights on
customers in ceiling defective. base station are lit. Call your local HME sales
speaker or headsets, but vk R R BR T B representative.*

cannot hear each other.

R TATRMARIER £
[y WA - 32 B0 2
ZPMEE, HAL
Z W AN BIXS T IR

w8
H o

REES DPRSERITRER.
HHEARHMER iR, *

COMMUNICATOR® may be
defective.

XEUFHLRT B O

Use another Communicator.
Call your local HME sales representative.*

R 75— AR
HKAHMER) AR,




PROBLEM
i

PROBABLE CAUSE
T REH SR A

SOLUTION
fRRTT 5

No tone or sound is
heard in ceiling speaker
or headsets when vehicle
enters drive-thru lane.

LHEMBN R BB
i, ARTEAR - Bl
YR HZ BT A E =
S

H o

Power interruption may have
caused vehicle detection circuit
to be out of balance.

H1 T LR P T ] REIE R
LA
BRETE.

When no vehicle is in the drive-thru lane, move the
vehicle detector override switch on the base station to
the RESET position, then back to the NORMAL
position.

LEE EF N Z i X e A
WERWVERRIDEFF X ERESET 1%, R)5H
& ZENormal {7,

System may be set for speed-
team operation.

RG] REM I -
PR

Be certain SPEED TEAM switch on base station is in
OFF position.

WatRdt vl b -4H ¥ VE#541 E OFF {i.

Connector may be loose, or S6
DIP switch #8 is not set to ON.

E B T ] REAA R RS 6
L BRIT RH#8 I EON,

Check all connectors in base station, and be certain
S6 #8 is set to ON.
Call your local HME sales representative.*

KB F S FFrA FEE T H B IRS6 £ I
X148 BEON.
EEBERHMEW L HAAE . =

Personnel cannot hear
customers in ceiling
speaker or headsets.

53 T ANRAERR L iyl
W\BRH & BT A%
PREE.

There may be loose wires on
base station circuit board.

vl R R T e
P

Check all connections on base station circuit boards.

B2 v F AR BT
HERLIEERFIL

System may be set for speed-
team operation.

Be certain SPEED TEAM switch on base station is in
OFF position.

REFTREBRAE-AE  |FAIREE E-ARE

YERES %41 B OFF 47,

VAA level is too sensitive. |Reduce VAA level (See Figure 2, page 2) so inbound
VAA P s audio is reduced only when order taker speaks into

microphone.[&{% VAA BE(S A 2, #2
TORNFEE: NALSER TEZ A
ENE P M EERES R

Personnel cannot hear
customers in ceiling
speaker or headsets.

Outside microphone, audio
circuit board or vehicle
detector board may have
failed.

Call your local HME sales representative.*

HKAHMER) AR,

ST ANRAGHR L Bl
NEREERIEARE [SIETRR, EE R
F AR . BZEMR
00 P B AR AT HEH AR
Headset has intermittent | Battery may be low. Replace battery.
sound. Pt P BT e AR o L.
pliibun= FAUiE] 0
B .

Headset may be defective.

B2 RE b .

Use another headset. Call your local HME sales
representative.*

ERFAHS—ANEZE,
HEER HME B 23R, *
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locked up.
ZE AR 25 VT R B
T

PROBLEM PROBABLE CAUSE SOLUTION
AR AT RERI R X 7P
There is still sound in VEHICLE DETECT switch on | Be certain switch is in the NORMAL position.
headset after all base station may be in the > >
customers have been OVERRIDE position. R EFF R T NORMAL fLE .
served. 5 ;
Hfi BRI R RE

R RERETT o
=, HEEEGH A FOVERRIDE f E.
;’ 7 [Vehicle detector may be Slide VEHICLE DETECT switch back and forth
H o

slowly twice.

T 18 Sk [B1HR B 2R SR IT R UKo

Battery charger is not
working.

R 7S AR AN A o

Charger may not be plugged
in.

FE RS A BER I AL

Be certain charger is plugged in.
If it still is not working, call your local HME sales
representative.*

iR ESER. GBI TIE, EBER
HME[F S5 RFE. *

Red or Green message
will not play.

N2 ARG A Sk

=37
H o

Switch not on.

HEMETT R B EON.

Be certain respective Red or Green message repeater
switch on base station is in the ON position, and
routing switches are set.

THERAL T Hvh_E A G BRR EH R ESARTT
REON, H BB EMM M EERHE.

Registration of
COMMUNICATOR"
failed. “Registration
failed” message heard in
headset. Lights stay
red.

XL R
=% L
“Registration

failed” 7. F5-4T
ZSE @ IARG

Base station power not on.
Communicator B button not
pushed when powering up.
Registration button not pushed.

R . Fe
SR
BATREREHL “B”
Hlo BHBIE “HH
#” .

Repeat registration procedure on
page 7. Call your local HME sales representative.*

WK AHMER) AR,

* For assistance in Chinese, call your local HME sales representative.
For assistance in English, Fax HME at 858-552-0139 or email:

nlawrence@hme.com.

* FTES Y, WEE XM HME FRR.

FEICHIBY, i A E T 001-858-552-0139 B HLER nlawrence@hme.com.

In the event of an electrical power outage —

such as from a lightning storm or power generator failure, if you experience problems with your HME
equipment after the electricity comes on again, unplug the AC power adapters from their electrical outlets and

wait 15 seconds, then plug them back in.

1R AR P W —

4 e T A R R XUR B AL R R R R PP T, 2 2R FR AR R A I B 2 HMEE 3 % HH
W, TR R IRE AL A IR B3R, IFERRISEeE, RIEHIRIKE IR AEN .




Base Station Internal Controls and Indicators

Bk N B KRR
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Figure 9. Base station internal features

B9, Hhuh TR

COMMUNICATOR® ID display F#f#l ID &7

Status light JR&FERAT
Reset button B/ #&4

Ant2 antenna connector Ant2 KZRiEREHT
Antl antenna connector Antl KXZRiEREHT

Start registration button JFUE M4

Clear all registration button &% Fif FM%4l

Indicator lights DS7  Record (3%7%)
(See Figure 2) DS6 Vehicle Present (%)

_ DS5 “B” Talk (B il if)
fail DS4  “A” Talk (A Jiif)

(LA 2) DS10 +5V Xevr (ks )

DS9 +5V
DS2 +12V
DS3 +22V

Line-in level adjustment £&#% N\ B i
Transmit audio level adjustment 575 515 5 B F{ %
Transmit message level adjustment £ E &2 %

Record mode button FEER %4

VAA attenuation level adjustment VAA H-Fif#
Line-out level adjustment £& % H Fi %
Inbound audio level adjustment M\4h2| P )55 B iHE
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EQUIPMENT SPECIFICATIONS % 5 #5715k

28

Base Station i}

Voltage input

L TPANGEN S

AC current input
L PG ==

Audio distortion

FEREE

Outside speaker output

JAhuy e Th

Ceiling speaker power

RAEAR MY\ T &

Switches/Controls

TR B FoAzE

(front panel only)

(PR T AT EHR)

TX/RX frequency
T RO

Dimensions

RF

Weight
HE

16VAC 2.5V
16VAC £2.5V
2.5A maximum

B R2.5A

5% maximum level

BAR5%

3 watts RMS into 8 ohms

B771E3W (FHHT8B B )
3 watts RMS into 8 ohms

¥ 77 (E3W (BHHI8ELBE)

2-position vehicle detector switch

PIVERTEARIESIPS

(Normal — Override/Reset)

(Normal “C Override/Reset{£z,)
2-position “Speed Team” ON/OFF switch

2/7“Speed TeamiE-Z41”ON/OFF Ff3%
2-position “Red Message” ON/OFF switch

27 “Red MessageZL 3% % ”ON/OFF Ff3%
2-position “Green Message” ON/OFF switch
2 f7“Green Message 4t f43% % ”ON/OFF J%
1-position “Record” switch (On bottom of cabinet)
1 £ “Record &% ” ON/OFF FF3e(f; 1 5% (i &)
VAA level VAA HF
Vehicle present tone volume in Communicators
MU LKA FERRIENETE
Vehicle present tone volume at ceiling speaker

RIER LRI ER T TN TR

Outside speaker volume

AL INID =S

Outside recorded message volume

PRIy RE NS R

Inbound volume from outside mic to ceiling speaker

WS TE RS BIRTERR | B s\ IR & &

Channel “A” volume at ceiling speaker

HWIE “A” FERTER B\ B 15 R

Channel “B” volume at ceiling speaker

HWIE “B” AERTER ERYUEKEFE

Recorded message volume at ceiling speaker

REEREAR BRI\ BB & R
2400MHz - 2483.5MHz

2400MHz —2483.5MHz
7.75"H x 12.75"W x 3.8"D
7.75”(F) x 12.75”(5%) x 3.8”(IF)
(197 mm x 323 mm x 97 mm)
4 1bs (1.81 kg) maximum

£ K4 1bs (1.81 kg)



COM6000BP COMMUNICATOR®
COMG6000BP 5l

Battery type 3.6V Lithium ion
R OR A 3.6V HHLHLMH
Battery life 10 hours (typical)
Rt AR A 104>/ (SRR
RF frequency 2400MHz - 2483.5MHz
ToL& raS R 2400MHz “C 2483.5MHz
Weight 5.1 oz (.133 kg) with battery
BER H 5.2 0z (0.133kg)
Controls Power ON/OFF button
D RE FLJRON/OFF 141
Volume-up button
TR
Volume-down button
RN
“A1” button
ﬁiﬁ “Al » ﬁ@‘
“A2” button
ﬁiﬁ “Az » ﬁ@‘
“B” button
ﬁjﬁ “B» ﬁ%ﬂ
Indicators Dual-color LED (red/green)
Eizpave) R I E (LED)(AL /4% )
AC40 Battery Charger
ACA40 RihFE R A%
Voltage input 16.5VAC
AR AL 16.5V
Number of charging ports 4
7E R M3 4
Number of storage ports 6
vy Gtk AE 6
Charging time 2 hrs maximum
78 FLI ] B AR
Dimensions 7.6"x4.6”x2.6”
R 7.6” x 4.6”x 2.6”
(193mm x 117mm x 66mm)
Weight 1.51b (.68 kg)
HE 1.5 Ib (0.68kg)
Indicators 4 red, 4 green, 4 yellow LEDs
Eizpva) NGB, NGgE, NLBERIERE(LED)
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FCC NOTICE FcC #~
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This device complies with Part 15 of the FCC rules. Operation is
subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) This device must accept any
interference received, including interference that may cause
undesired operation.

AREHIGFCC 5515 T FE . WARBITHA T AWM

() ALFEFETFH, @) HAHRTIHRES, SFETRIIEAFERN

WEBITHTH.
NOTE: This equipment has been tested and found to comply with
the limits for a Class A digital device, pursuant to Part 15 of the
FCC rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates,
uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instruction manual, may cause
harmful interference to radio communication. Operation of this
equipment in a residential area is likely to cause harmful
interference, in which case the user will be required to correct the
interference at his own expense.

HE: RIEFCC 15 HaWMHE, RNGREHAREEE T AR
FUREWER. LEEERIEFRIEITH, f5FETHART
IR RRE SR TR MR, ARESTE, FRFTRERFH—EN
TLHEREE; MRNIRBARPRZEMER ZRE, KTREn LL Bl
WsEEHEWTH. EEEXERAAREBRITRESIETETH], WhH
W FHF¥ B B BT,

Changes or modifications not expressly approved by HM
Electronics, Inc. could void the users authority to operate this
equipment.

REHM HFA7FRA B BT A AT B A B % B B3 vl fe S 808 A8 H
AP & BIBUFIB B o

The antenna(s) used for the base transmitter must be installed to provide a
separation distance of at least 20 cm from all persons and must not be co-
located or operating in conjunction with any other antenna or transmitter.

Huh R AU A MR b T RRAEBE A A B 20em Z 5MKHTT, FE
BREAN S L ERB MR AR F LI — A BB R

This device has been designed to operate with an antenna having a
maximum gain of 2dBi. Antenna having a higher gain is strictly prohibited
per regulations of Industry Canada. The required antenna impedance is
50 ohms.

A 2 F (IR 2R B K3 25 M 2d B IR T MV v =44 F O e e
mAIRE . FTEKRHIRLIHGTHS0 BKL .



The term “IC:” before the certification/ registration number only signifies
that the Industry Canada technical specifications were met.

FEUER NS R “IC . 7 £75 RRHAIABZH MR TAE AR
Hereby, HM Electronics, Inc. declares that the Wireless 6000 System is in

compliance with the essential requirements and other relevant provisions
of R&TTE Directive 1999/5/EC.

HM HTHRAFCERFEHTLLZ6000 RAEIEE T
R&TTE Directive 1999/5/EC FrYEMITE I E R,

430,

This product operates in the 2400 to 2483.5 MHz frequency range. The
use of this frequency range is not yet harmonized between all countries.
Some countries may restrict the use of a portion of this band or impose
other restriction relating to power level or use. You should contact your
Spectrum authority to determine possible restrictions.

A2 i B TR SR 2R 56 22400 — 2483.5MHz. X — 45 30 F 48 I 648
AMEFRIFA—B —LE AT RERR A X — SRV B 5 — 2>
BRI A S DR IR/ I S SRR o 7 I 2455 = At B B ATLAG
TR LR A VT RE FRT RR 4 o
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