
VUZE

THE INDUSTRY’S MOST 
ADVANCED TABLE 

LOCATION SYSTEM

+ Crew members deliver 
fresh food fast by instantly 
locating guests inside or 
outside the restaurant

+ Active RFID technology 
accurately tracks where 
customers are, whether 
seated or on the move

ACCURATE LOCATION 
& ORDER TRACKING

QUICKLY AND EFFECTIVELY
LOCATE RESTAURANT GUESTS

IMPROVE SPEED OF SERVICE
AND CUSTOMER EXPERIENCE  
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+ Customers receive a guest tag 
after placing an order at the 
counter or self-ordering kiosk

+ Guest tags activate automatically 
and track customers’ location 
throughout the restaurant

+ Customers are free to enjoy 
their dining experience without 
worrying about when their order 
will arrive

NO-STRESS  
TABLE SERVICE

+ Color coded, user-friendly 
display shows real-time 
depiction of service times, 
prompting crew to act on 
orders that need attention

+ Timestamp and order tracking 
technology enables faster 
order delivery for increased 
customer satisfaction and 
greater profitability

TECHNOLOGY FOR 
FASTER ORDERS

+ Vuze reporting allows 
managers to analyze guest 
tag data at a glance to identify 
and resolve staffing issues 
and take action where needed

+ Managers can track order 
times, understand speed of 
service performance, and 
manage their restaurant’s 
guest flow

IN-DEPTH ADVANCED 
REPORTING

BEVERAGES COUNTER

PATIO

CONVENIENT TABLE SERVICE FOR  
SUPERIOR DINING EXPERIENCE

When the guest tag activates, 
crew members have the ability to 
pin-point each customer’s location 
using detectors on individual 
tables or designated zones

Customers can relax and enjoy 
their dining experience while 
the crew quickly and easily 
finds their location to deliver 
their order as soon as it’s ready

“...quick-serve brands especially are pressured to add a 
new serve element for guests that is quick, efficient, and 
comfortable. The Vuze system offers all of those things...”

—QSR MAGAZINE 2016 APPLIED TECH AWARDS

After placing their order, 
customers receive a guest 
tag which immediately 
begins to track their location 
throughout the restaurant

FASTER ORDER DELIVERY 
AND GREATER PROFITABILITY

LEARN MORE AT HME.COM


