FOR IMMEDIATE RELEASE

Checkers and Rally’s featured on CBS’ Undercover Boss using
drive-thru headset systems from HME
San Diego, CA—February 20, 2012—On Friday, February 17, CBS’ Undercover Boss featured
several Checkers and Rally’s restaurants, who have participated in a major roll out of HME
Electronics, Inc. (HME) ZOOM timer systems. One restaurant in particular is also shown using HME’s
new ION IQ All-in-One (AIO) drive-thru headset system. Together, the systems help improve drive-thru
communication, speed of service times and increase customer satisfaction.
Undercover Boss features top executives in disguise, working on the front lines of a company’s
operations to reveal areas for improvement. Checkers and Rally’s CEO Rick Silva was featured
traveling to numerous restaurants locations around the country, and then using his experiences to guide
future decision-making involving the company. HME is pleased to be a long-time partner with Checkers
and Rally’s and looks forward to assisting in the effort to enhance their customer’s drive-thru
experience.
Over 200 Checkers and Rally’s restaurants have installed or will be installing HME’s ZOOM timer
system. The system not only gives Checkers and Rally’s Team Members a dashboard display with a
clock to help them manage their efficiency, but also provides managers complete visibility into every
aspect of the operation. This gives them the ability to view multiple drive-thru points simultaneously,
identify problems as they occur and take action to keep cars moving.
The ION IQ AIO drive-thru headset system, seen prominently on the show, is one of HME’s latest
innovations. The ION IQ AIO features groundbreaking sound enhancement technologies, restaurant
management capabilities, and is the smallest all-in-one headset ever. The headset and the ZOOM timer
systems continue to help two of America’s well-known quick service restaurant brands to serve its
customers quickly and efficiently.
To view the show in its entirety please visit http://www.cbs.com/shows/undercover_boss/.
To find the Checkers or Rally’s closest to you please visit www.checkers.com.
For more information on the ZOOM timer system and HME’s ION IQ AIO drive-thru headset please
visit www.hme.com today.
Undercover Boss is a registered trademark of Studio Lambert USA, Inc.
Checkers and Rally’s are registered trademarks of Checkers Drive-In Restaurants, Inc.
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About HME
HM Electronics, Inc. is a diverse group of companies providing solutions that enhance productivity and
customer service in markets including restaurants, sports and professional audio. Founded in 1971, we
sell, service and support products in 89 countries worldwide, via company-owned offices in the U.S.,
Canada, Europe, and China, and an extensive network of HME-authorized distributors, dealers and
service agents. Every day quick service restaurants take over 24 million orders using HME systems.
With the recent acquisition of Clear-Com, HME is the world’s leading provider of professional intercom
systems. To learn more, visit www.hme.com.
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