Customer Driven

FOR IMMEDIATE RELEASE

HME introduces temperature alert system to help restaurant operators
protect quality and safety of frozen and refrigerated foods

Sensor technology sends alert via ION 1Q drive-thru headset system when cooler or freezer
malfunctions, or door is lefi open

SAN DIEGO, CA — December 20, 2012 — HM Electronics, Inc. (HME) has introduced a new
temperature alert system that works in conjunction with its ION 1Q headset system. A single, compact
sensor sends an alert to the base station, and then to the employees’ drive-thru headset, as soon as the
refrigerator or freezer temperature exceeds the limit set by the manager.

“We’re continually striving to stay ahead of issues that affect our customers’ efficiency and
profitability,” said Daren Haas, VP of Marketing and New Business Development at HME. “This simple
accessory alerts you of a pending issue to help prevent an employee mistake from causing disastrous
consequences.”

No software program or special training is required to set-up or to use the system. Designed as an
affordable accessory to HME’s industry leading ION 1Q drive-thru headset systems.

“Food safety is serious business,” added Haas. “With this system, our restaurant operators can rest
assured that that their frozen and refrigerated foods are not only fresh, but well protected at all times.”

For more information on drive-thru headsets and drive-thru headset systems, visit www.hme.com.

About HME

HM Electronics, Inc. is a diverse group of companies providing solutions that enhance productivity and
customer service in markets including restaurants, sports and professional audio. Founded in 1971, we
sell, service and support products in 89 countries worldwide, via company-owned offices in the U.S.,
Canada, Europe, and China, and an extensive network of HME-authorized distributors, dealers and
service agents. Every day quick service restaurants take over 25 million orders using HME systems.
With the recent acquisition of Clear-Com, HME is the world’s leading provider of professional intercom
systems. To learn more, visit www.hme.com.
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