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Larger facility footprint inspires Summit Orthopedics to try guest paging system from
HME Wireless

ATLANTA, GA — February 28, 2014 — Summit Orthopedics is now using medical pagers
from HME Wireless at its new expanded facility housing 42 providers. The decision to use a
medical paging system was cemented after giving HME a trial run at Summit’s existing, smaller
facility.

“We piloted the pagers in one facility and were planning on transferring them to our new
building,” said Paul Bruning, Director of Clinical Operations. “But the physicians at the current
facility liked them so much that we had to buy another new paging system.”

Bruning noted that the medical paging system has been “extremely well received” by patients.

“We’ve actually had many positive comments from patients saying that they like not having their
name yelled out in the lobby,” said Bruning. “It’s just a nice way to connect with the patient.”

Summit Orthopedics’ new expanded facility spans two floors with a cafe and a large lobby. With
a larger building, Summit wanted to find a better way to connect with patients and ensure their
privacy at the same time. When asked why Summit Orthopedics chose HME Wireless for guest
paging, Bruning cited the responsiveness and customer service focus of HME’s sales team and
IT people.

“HME Wireless is proud to help Summit Orthopedics as it grows into its new facility,” said Russ
Ford, Vice President of HME Wireless. “We’re always looking for new markets to serve, and orthopedic
offices are a great fit with our technology and innovation.”

To learn more about Summit Orthopedics, visit www.summitortho.com.

To learn more about guest paging systems and other paging systems from HME Wireless, visit
www.hmewireless.com.
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About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable
onsite messaging solutions to improve efficiency and customer service for businesses worldwide.
Restaurants, hospitals, church nurseries, and retail businesses are just a few that have been using
our systems to increase sales, productivity, and customer satisfaction. HME Wireless is a
subsidiary of HM Electronics, Inc.
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