FOR IMMEDIATE RELEASE
All-New Wireless Vehicle Detectors Enable Restaurant Curbside Pick-Up
Promotes a Faster, More Efficient Mobile Ordering Experience
Carlsbad, CA—October 8, 2018—HME Hospitality & Specialty Communications is proud to
announce the launch of wireless vehicle detectors for curbside pick-up, mobile pick-up, and
other drive-thru applications. Wireless vehicle detectors are more cost-efficient than traditional
wired loops and enable restaurants to provide an additional order pick-up point. HME wireless
vehicle detectors work with the Drive-Thru Optimization System to display metrics inside the
restaurant.
“The cost-efficiency of wireless vehicle detectors makes curbside and mobile ordering pick-up
options more readily available to restaurant operations,” says Paul Foley, President of HME
Hospitality and Specialty Communications. “By providing an additional order pick-up point,
restaurant operations are improved, enabling them to serve more guests.”
In curbside and mobile ordering applications, where customers order ahead of time and check-in
when they arrive at the restaurant, wireless vehicle detectors working in conjunction with DTOS
identify when cars park in the designated spot and track total wait time. For example, when a
customer arrives for curbside pick-up, the ZOOM drive-thru timer shows the parked car, which
changes from green to yellow to red to help ensure crew members provide the fastest possible
service. The ZOOM Timer stores all the data and provides historical performance information to
easily pinpoint improvement opportunities.
“In addition to helping restaurant operators better serve curbside and mobile order customers,
wireless vehicle detectors significantly reduce installation times compared to wired loops,” says
Foley. Wireless vehicle detectors can also be serviced and configured remotely, enabling HME
technical support to identify issues before sending an installer to the restaurant, and therefore
resolving issues faster.
For more information on HME wireless vehicle detectors and the HME Drive-Thru Optimization
System, visit www.hme.com/DTOS.
###
About HME Hospitality & Specialty Communications
HME was the first to develop and introduce the wireless drive-thru headset system for the QSR
industry over 35 years ago. In 2014, we revolutionized the industry with our patented Wideband
technology used with our high definition drive-thru communications system. Today we continue
to lead the industry by supplying more restaurants with communication and timing systems than
any other provider worldwide. Every day, quick service restaurants in over 100 countries fulfill
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more than 29 million orders using HME systems. HME offers a wide range of quality solutions
for drive-thru, in-store, and retail operations backed by full services and support.
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