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Theater paging system and two-way radios from HME Wireless
are a hit with Cinergy Cinemas’ staff, customers

ATLANTA, GA — January 29, 2014 — Cinergy Cinemas, headquartered in Dallas, TX, is using
theater pagers and two-way radios from HME Wireless to enhance customer service and staff
communication.

“We opened with guest pagers for the theater and very few two-way radios,” said Joey Zapoli,
director of operations at Cinergy Cinemas. “We found that by adding more radios we could
communicate better and are more efficient when running between theaters and the game floor.”

Cinergy Cinemas uses theater pagers to notify customers when to come down to the counter
and pick up their food. Two-way radios enhance staff communication across the many rooms
and levels of the complex.

According to Zapoli, Cinergy chose HME Wireless for its “pricing, dependability and customer
service.” He added that the theater pagers and two-way radios and working out “very well”
for the organization.

“Any establishment that has so many different rooms, so many different levels, I think it’s more
efficient to use them,” stated Zapoli when asked if he would recommend the pagers to other
establishments.

Cinergy Cinemas combines the concept of a casual eatery with a family entertainment center and
movie theater. Here, patrons are just as likely to grab a beer and burger with their movie, as they
are to play a game in the arcade.

“Cinergy Cinemas has a very unique and successful concept,” said Russ Ford, Vice President of
HME Wireless. “We’re proud to play a role in that success.”

To learn more about Cinergy Cinemas, visit www.cinergycinemas.com.

To learn more about theater paging systems and other paging systems from HME Wireless, visit
www.hmewireless.com.
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About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable onsite
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
increase sales, productivity, and customer satisfaction. HME Wireless is a subsidiary of HM Electronics,
Inc.
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