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Bethany Lutheran Village cuts labor costs and enhances residents’ experience with server
paging from HME Wireless

ATLANTA, GA — January 20, 2014 — Bethany Lutheran Village, a continuous care retirement
community that is part of Graceworks Lutheran Services, is now using a server paging system
from HME Wireless to deliver a better dining experience to residents and operate more
efficiently.

Before using server pagers, Bethany kitchen staff had to ask whatever server was nearby to go
get the server whose food was ready. Now as soon as an order is ready, the kitchen pages the
appropriate server and food is delivered fast and fresh. Server paging has also helped to reduce
labor costs for the restaurant.

“We used to have servers getting done at 8 pm, and now 90% of the time they’re done at 7:30 or
7:40,” said Eric Williams, Executive Chef at Bethany Lutheran Village. “We’ve been able to
reduce labor by 20 minutes a night times six servers.”

Williams also noted the expanded range of the server paging system, saying that even though he
has trouble with cell service in the restaurant he’s never had an issue with the restaurant pagers.

“Qur server paging system is an invaluable piece of equipment,” said Williams. “I would
recommend it to other facilities.”

“The staff at Bethany Lutheran Village is committed to serving its residents well and HME
Wireless is proud to help fulfill that mission,” said Russ Ford, Vice President of HME Wireless.

To learn more about Graceworks Lutheran Services, visit www.gracworks.org.

To learn more about restaurant paging systems and other paging systems from HME Wireless, visit

www.hmewireless.com.
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About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable onsite
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
increase sales, productivity, and customer satisfaction. HME Wireless is a subsidiary of HM Electronics,
Inc.
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