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20/20 Sight sees greater efficiency and improved customer satisfaction
with push button paging from HME Wireless

ATLANTA, GA — January 22, 2014 — 20/20 Sight, an optometric group with three offices in
the Dallas Forth-Worth area of Texas, is now using push button paging from HME Wireless to
enhance efficiency and patient satisfaction.

Before medical pagers, 20/20 doctors used to walk patients to the next step in their treatment
process. Now when a 20/20 Sight doctor is finished with a patient, all he or she does is push a
button to signal a technician or optician that the patient is ready for them.

“Our reviews online have been a lot better as far as waiting time,” said 20/20 president, Dr. Larry
Tarrant. “We’ve had patients many times comment on how nice it is to have the better level of
service. Sometimes they’ll even ask if we have a ‘magic button’ to let our staff know when to
come.”

According to Dr. Tarrant, 20/20 Sight chose HME Wireless for healthcare paging because it was
the simplest, most cost-effective solution. So far he and his colleagues are thrilled with the
results. In fact, Dr. Tarrant said he would “definitely” recommend HME Wireless push button
pagers to similar businesses.

“HME Wireless is proud to help 20/20 Sight in its growth and success,” said Russ Ford, Vice
President of HME Wireless. “We’re always looking for new markets to serve, and optometrist offices are
a great fit with our technology and innovation.”

To learn more about 20/20 Sight, visit www.2020sighttexas.com.

To learn more about push button paging systems and other paging systems from HME Wireless, visit

www.hmewireless.com.

About HME Wireless, Inc.
An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable onsite
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
increase sales, productivity, and customer satisfaction. HME Wireless is a subsidiary of HM Electronics,
Inc.
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