
 

 

 

CHANGING THE ALERT TONES 
ON THE SYS20 TIMER 

 
The tones that are heard out of the timer generally relate directly to what is being displayed 
on the red number LED display.  
 

1 Push the ENTER key on the keypad. If you have a lockout code setup in the 
programming, enter the lockout code first. You will get a display on the LCD 
display that appears as shown: 

 
 
 
 
 

2 Push the SETUP key and the number 4. The next display on the LCD display will 
appear as shown: 

 
 
 
 
 

3 For the speaker in the SYS20 timer itself, press the number 1 key. 
 

4 The next screen that displays asks which Tone Event you want to sound an alert for. 
The options are: 

 
#1  for when the car arrives at the detection point that the red LED display is 

showing. Example; if your display is showing TOTAL time in scenario #2, this 
is the point when the car arrives at the menu board. If the display is showing 
SERVICE WINDOW time for any scenario, this is the pointwhen the car arrives 
at the service window. 

 
#2  is for when a vehicle leaves the drive thru before the target time programmed 

under dayparts and targets. 
 

#3  is for when the vehicle exceeds the target time programmed under dayparts and 
targets. 

 
#4  is for when the vehicle exceeds the excess time programmed under dayparts 

and targets. 

 


