
Drive-Thru Peak Performance 
Managing your drive-thru has never been easier — or more rewarding.

PC30 Software works with your System 30A™ Timer to provide valuable

information about your drive-thru service time so you can evaluate and

improve your store’s performance.

Powerful and programmable, PC30 Software enables you to automatically

collect timer data and generate reports to monitor the performance of

your drive-thrus. PC30 provides convenient, remote access to reports from

one local or several remote stores.You can even program PC30 to auto-

matically save and print reports according to your preferred schedule,

freeing up your time for what you do best — managing your restaurants.

Call toll-free (800) 848-4468 or your authorized HME dealer for 

more information.

PC30™ Software for Remote 
Drive-Thru Management PC30 Software Highlights

> Remote Access
PC30 allows you to remotely collect,
print and visually compare timer data
from multiple restaurants.

> Central Database
Collect and organize individual car data
from multiple stores in a convenient
central database.

> Summary Information
View, print and export useful summary
reports to evaluate your drive-thru
performance. Identify trends, anticipate
and resolve problems, and motivate
your employees to achieve desired
performance goals.

> Automatic Report Schedule
Automatically schedule printing and
saving of summary reports, including
hourly, daypart, shift, daily, and monthly.

> Standardize Settings for 
Multiple Stores
View, adjust and upload timer settings
to ensure consistent parameters among
multiple stores. This technique allows
you to standardize settings quickly and
accurately from a single location. Now
you can compare drive-thru times from
one store to another and focus on
stores that require more attention.

> Accessible Report Formats
Export reports to many familiar desk-
top application formats for easy viewing
and printing. A partial list includes
Microsoft® Excel and Word, Adobe®
Acrobat® (PDF), Lotus, HTML, and text.

05:01

04:18

03:35

02:52

02:09

01:26

00:43

00:42

00:58

00:32

00:53

01:38

00:48

03:27

04:32

02:56

Store 1

Store 2

Store 3

00:00

Restaurant Comparison
Drive-Thru Speed of Service

Menu Board Time Service Window
Time

Total Time

D
ri

ve
-T

h
ru

 T
im

e 
( 

m
in

 : 
se

c 
)

Compare drive-thru service times at multiple restaurants
using colorful graphs created from PC30 Software data.



Minimum System Requirements
> System 30A Timer with Version A.2.1x Firmware

> IBM-compatible PC workstation with 133MHz Pentium® microprocessor

> Minimum of 32 megabytes memory

> 100 megabytes available hard disk space for program

> One available RS-232 serial port or modem interface

> CD-ROM

> Serial interface cable appropriate for modem or direct connect

> Microsoft® Windows® 95,Windows® 98,Windows® 2000,
Windows® Me, or Windows NT® (with Service Pack 4)

> Internet Explorer® (version 4.1 or higher)

PC30 Software for Remote Drive-Thru Management

PC30’s user-friendly interface allows you to remotely collect,
print and visually compare reports from multiple store locations.
In fact, with PC30 Software you can instantly compare current
hour, daypart, shift or day information from one or more store
locations — all from the convenience of your home or office.

Modem Information

Use of the PC30 Software for remote
access requires modems for both the
System 30A Timer and the user’s PC.
Ask your sales representative for 
more information.

A typical network configuration utilizing
PC30. Operators can easily retrieve DT
service data from one or more timers by
linking their PCs to timers and PC30.

Call toll-free (800) 848-4468 or your
authorized HME dealer for more 
information.

About HME
HM Electronics, Inc. (HME) is the leading
provider of customer-focused solutions 
for quick service restaurants. Our wireless
communication systems, drive-thru timers,
security systems, and service programs
have helped businesses worldwide improve
operations and increase profits. Incorporated
in 1971, HME develops, manufactures,
markets and services a comprehensive 
line of drive-thru solutions in over 70 
countries worldwide.
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