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FOR IMMEDIATE RELEASE 
 

All-New Computer Vision Technology Easily Expands Drive-Thru Visibility, 
Helps Reduce Drive-Offs 

Integrates with existing ZOOM Nitro timers to deliver a total view of drive-thru operations 
 
Carlsbad, CA—October 18, 2021—HME Hospitality and Specialty Communications is excited 
to announce the launch of its all-new video detection, a breakthrough restaurant technology that 
seamlessly expands drive-thru visibility. Video detection leverages computer vision and 
integrates with existing ZOOM Nitro timers and loop detectors to deliver the industry’s first 
hybrid solution for guest tracking, providing a complete view of drive-thru operations from 
parking lot entry to exit. The new camera-based technology enables operators to easily maximize 
tracking to include specific areas, like the pre-menu and mobile pickup areas, for a more accurate 
representation of service times and a greater understanding of how to improve the total customer 
experience. 
 
“When the number of cars in the queue increases, the potential for drive-offs and lost business 
increases,” says Brianna Martin, Product Manager at HME Hospitality & Specialty 
Communications. “The order point can too easily become a bottleneck, making the pre-menu 
area a high-risk zone for drive-offs. When we bring awareness to all areas of the drive-thru, we 
empower crews with the information they need to take action and dramatically improve their 
drive-thru performance.” 
 
ZOOM Nitro is an in-store diagnostic system that helps managers identify and solve drive-thru 
service issues in real time. Restaurants can seamlessly add HME’s video detection to ZOOM 
Nitro timer systems already in place, enabling video detection and loop detectors to work 
together, expanding the timer’s visibility, and enhancing awareness to key areas of the operation. 
 
Video detection tracks and measures experience times well before customers reach the menu 
board, in wait areas, and at curbside and mobile order pickup locations. This means operators can 
gather actionable insight for their entire operation to maximize car counts and better manage 
high traffic volumes. 
 
"HME product development continues to make significant investments in artificial intelligence, 
computer vision, and adjacent technologies,” says Erik Vlugt, Vice President of Product 
Management at HME. “Customers are benefiting from this commitment to innovation without 
needing to replace their existing ZOOM Nitro timer, instead simply expanding the system to 
serve their customers even more efficiently.” 
 
For more information on video detection, visit www.hme.com/timers.  
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About HME Hospitality & Specialty Communications 
HME is celebrating 50 years as a leading provider of innovative communication products and 
services. Founded in 1971, HME was the first to introduce the wireless drive-thru headset system 
to the restaurant industry. Today, our solutions are paving the way for a new era of restaurant 
operations and redefining the customer experience. Our patented Wideband HD Audio continues 
to deliver an unmatched voice clarity for drive-thru communication. HME drive-thru 
optimization systems are reenergizing crews and maximizing business growth worldwide with 
innovative game-based engagement. Every day, restaurants in over 140 countries fulfill more 
than 30 million orders using our systems. HME offers a wide range of quality solutions for drive-
thru, in-store, curbside pickup, and retail operations backed by full services and support. 
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