
 
 

Fast casual paging system from HME Wireless helps deliver  
efficient service and a positive atmosphere at Pitza 42 

 
ATLANTA, GA — February 11, 2014 — Pitza 42 of Conway, AR is now using fast casual pagers 
from HME Wireless to enhance efficiency and create a better dining experience for its 
customers.  
 
Prior to using guest pagers, Pitza 42 staff would simply walk out into the restaurant calling 
names when an order was ready. Owner Austin Samuelson called the method “confusing” and 
noted that the restaurant pagers have made a big difference. 
 
“The customer experience has been significantly better since we started with the guest paging 
system,” said Samuelson. “It’s also saved us time and labor expenses.” 
 
Following the lead of Tom’s Shoes, Pitza 42 sends money from every order it sells to an 
organization that helps feed hungry children. The ‘meal-for-meal’ concept fits right in with the 
restaurant’s mission to deliver healthy, affordable food with a purpose.  
 
Samuelson noted that the fast casual pagers were “the next step in providing a positive 
atmosphere for our customers.” 
 
“We’re not a franchise location, so we really try to figure out how to make things better for our 
customers,” he said. “I would recommend HME Wireless restaurant pagers to anyone who 
wants to improve service and efficiency.” 
 
“Pitza 42’s meal-for-meal concept is truly unique in the fast casual business, and we’re proud to 
help fulfill their mission,” said Russ Ford, Vice President of HME Wireless. 
 
To learn more about Pitza 42, visit www.pitza42.com.  

To learn more about restaurant paging systems and other paging systems from HME Wireless, visit 

www.hmewireless.com. 

 
- more - 

 

http://www.hmewireless.com/restaurant-pagers/
http://www.hmewireless.com/restaurant-pagers/guest-systems/
http://www.hmewireless.com/restaurant-pagers/guest-systems/
http://www.hmewireless.com/restaurant-pagers/guest-systems/guestcall-iq/
http://www.pitza42.com/
http://www.hmewireless.com/


 
 

About HME Wireless, Inc.  
An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable onsite 
messaging solutions to improve efficiency and customer service for businesses worldwide.  Restaurants, 
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to 
increase sales, productivity, and customer satisfaction. HME Wireless is a subsidiary of HM Electronics, 
Inc. 
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